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CP...AFTER I 
INTRODUCTION 
General Overview 
This paper is a tentative, exploratory study of the re-
actions of four second-generation, lower-class Italian women 
to case~rork treatment. Particular emphasis will be given 
to vrhat they culturally conceive of as the role and obliga-
tions of their 11 social vvorlrer. n 
The women interviewed were all born and brought up in a 
mixed ethnic slum community known as the West End of Boston, 
vrhich is now in the process of being redeveloped by the Urb-
an Renewal Authority. The purpose of this study is to.de-
velop hypotheses regarding the effects of cultural factors 
on the client's perception of, and reactions to, the casework 
relationship and treatment process. 
WJW.k 
There is a growing avrareness in contemporary socia:LJ\that 
the client coming from a lmler-class n ethnic 11 background 
and the social casev-rorker are often faced with serious com-
munication barriers and divergent definitions of their-re-
spective roles in the 11 helpi:n_g relationship. 11 
It is in the beginning phase of the casev.rork relation-
ship that an awareness of cultural factors is most import-
ant. The client 1 s positive reaction to casework may depend 
1 
upon the worker 1 s recognition.of these factors.l Certain-
ly, an understanding of the client 1 s conceptions of treat-
ment and her defini tbns of the caseworker 1 s role vrill help 
.. 
the practitioner to see how these 11 fi t 11 or 11 d.o not fi t 11 
with current casework ideology and technique. 
As a result of recent social science studies, casework-
ers are asking themselves vvhy it is often the lovter-class, 
dependent, passive;client who initially appears least motiv-
ated to being 11 helped 11 within the traditional social agency 
framework? This population segment tends to leave treatment 
after only a few contacts or remains in treatment \<Tith lit-
tle evidence of 11movement.n2 
This is particularly important since the social case-
worker, both historically and in the present serves an in-
valuable function for these groups vli thin our population. 
Often she is the client 1 s first non-authoritarian, non-
punitive contact with the 11 outside, 11 11 modern,tt urban com-
munity. 
These clients come to her for help in times of dire 
1 This paper is not going to deal vli th the specific 
dynamic aspects of the case'\vork relationship. Though this is 
of great import it cannot be entered into within the con-
fines of this report. 
2August B. Hollingshead and Frederick C. Redlich. 
Social Class and Mental Illness - A Community Study, pp. 
66-13'(' 194-220' 335-35'(. 
Jerome K. Myers and Bertram H. Roberts, Family and 
Class nynamics in Mental Illness, pp. 3-16. 
2 
stress. None of' the 1vomen in the sample, f'or example, ;,v-ent 
lvillingly to a 11 social service agency. 11 They vrent because 
they simply had no other way out and f'elt compelled to 
look uoutside 11 f'or help. It is thus part of' the responsi-
bility of' the social caseworker to f'ind appropriate modes 
of' working with these clients in order to make their ex-
perience 1vith an initially alien caretaking agency a posi-
tive and productive one.3 
The authors of' a report on the 11 Vocational Rehabili ta-
tion Problems of' Puerto Ricans 11 4 have attempted to tenta-
tively delineate some of' the major socio-cultural conflict 
areas in the client-vrorker relationship. Their two categor-
ies most relevant to this paper are: 
1. Communication betvreen client and the agency 
2. The working relationship bet\.Yeen the client 
and the agency. 
Under the section titled 11 Client-vvorker Relationship, 11 
they state:5 
3sol \'Teiner Ginsburg, M.D., 11 The Impact of' the So-
cial ~·Torker 1 s Cultural Structure on Social Therapy11 , Social 
Case \nJork, Vol. 32, (October 1951), pp. 319-325. 
'lflilliam V. Giosif'f'i, 11 Culture as an Aspect of the 
Total Personali ty 11 , Social Case v•Tork, Vol. 40 (Ivlarch 1959), 
pp. 115-119. 
4victor D. Sanua, Leonard Diller, Alice Loomer, Mar-
tin E. Mcdavitt, 11 The Vocational Rehabilitation Problems of 
Disabled Puerto Ricans in N.Y.C. 11 , pp. 1-68. 
5rbid., pp. 32, 33, 34. 
3 
Fear of A encies - The majority of representatives 
social workers reported that at first the Puerto 
Ricans have more unpleasant expectations than other 
clients because of their fears and suspicions. These 
fears are s~id to stem from a lack of understanding of 
the role and motives of the agencies. (Italics mine.) 
Workers try to adapt to these problems by relaxing some 
of their customary practices vihich mi5ht seem cold or 
rejecting to the Puerto Ricans . . . In general the lvork-
ers find it helpful to use some additional 'salesman-
ship' in initial contacts, taking additional tiiLJ.e to 
explain their function to clients. A number of •:lorkers, 
for example, note that they do not penalize the Puerto 
Rican client if he is not prompt for his appointment be-
cause he may not have the American concept of punctual-
ity. One worker said 'if you become indignant, they do 
not knmv why you are indignant. '\1e have to be less rig-
id and modify our methods .•• the Puerto Rican would feel 
very much hurt if he were sent away.' 
Wnen the first resistance is overcome, the Puerto Rican 
is generally described as 'friendly, 1 'dependent, 1 'com-
pliant' and 'eager for help.' 
Personal and Familial Factors - Sensitivity to nuances 
in familial relationships and personality related to cul-
tural background are considered to be extremely impor-
tant by most of the \'lorkers. 
Representatives frequently describe the Puerto Rican as 
passive and dependent and inclined to place the agen-
cy in a patern~listic role. They trace this to the 
closeness of Puerto Rican family life. 
Experienced I'Torkers \vere of the opinion that the problems 
of Puerto Ricans could not be reduced to those stemming 
from language differences. While these are indeed sig-
nificant, differences due to personal and familial pat-
terns color the client-w·orker relationship in many im-
portant 1·rays. 
The preceding data highlight the importance and need in 
social casework practice for systematic research about the 
cultural bacl~rounds of clients. 
Just what is it that these clients want and expect 
from treatment? This papex- "~Hill try to ans1-rer the follm,Tirt_g 
' 
4 
broad questions :from the p~rspective o:f the :four 1-vomen in-
tervievled: 
1Vhat are their definitions o:f the role o:f the social 
caseworker'? 
What meaning do they attribute to asking :for and ob~ 
taining help 1vi th various psycho-social problems? 
The ansvlers to these questions should help to provide 
:for more realistic client diagnosis. Thus the practitioner 
vTill be in a better position to evaluate the client 1 s reac-
tions to the intervie1-v setting a.nd, even more important, to 
predict how she will act outside. the intervielv setting and 
what kind o:f case1vork goals she most likely will respond to 
most positively.6 
Along vTith the utilization o:f cultural concepts in cur-
rent practice, basic research in this problem area 1;1ill en-
able casev10rk theory to evolve other methods of 0 helping11 
these clients. 
This paper cannot provide conclusive answers as to vlhy 
certain types of clients comine;,from particular socio-econom-
ic groups do not 11 take 11 to treatment. HO\vever, 1vhat it does 
6Mary Hurlbutt, 11 The Cultural Components in the So-
cial t~ork Curriculum: ·workshop ReportH, p. 22. 
11 
••• They (social i<TOrkers) try to understand vlhat 
it (culture) means to the client but it is difficult to see 
hovr they relate this to diae::;nosis, prognosis, and treatment 
goals. 1Av.rareness 1 and 1 sensitivity' are not enough. A 
systematic body o:f. knowledge is ·essential. 11 
L 
5 
hope descriptively to communicate to the reader is that in 
order to develop a good relationship with a client from an 
etlLnic subculture, the casevmrker should from the outset 
understand and consciously respond. to the client 1 s value 
orientation and belief system. This might prove to be one 
of the factors 1vhich determine 1·1hether the client involves 
himself meaningfully in treatment or drops out after a 
short contact. 
The implication is not that the lmoitTledge of the ethnic 
client 1 s characteristic modes of dealing 1·1i th social real-
ity will (or could) result in uniformity of treatment ap-
proach. vfuat is essential is for the practitioner to un-
derstand lvhich aspects of her client 1 s behavior are appro-
priate in terms of his cultural belief system. 
In keepinG with the caseworker's belief in the unique-
ness of the individual and his capacity for change, it be-
comes important for the practitioner to make note of how 
and '1-'rhy the ethnic client may or may not deviate from his 
expected cultural norms.7 
nThe ';fays of life reported in this paper should be seen 
as representative of a given group rather than a blueprint 
i!Thich every ind.i vidual automatic ally follows. 11 8 
7ver'?- D. Rubin, 11 Fifty Years in Rootville - A Study 
in the Dynamics of Acculturation of an Italian Immigrant 
Group in a Ib"'t:i:tlurban Community, n p. 3. 
8 Ibid., p. 3. 
6 
The Research Problem 
The current resurgence of concern within the 11 helping 
professions 11 about the fact that many so-called 11 hard to 
reach 11 families residing in subcultural pockets in large urb-
an areas do not respond positively to treatment serves to 
point out the great need \vi thin the practice setting for a 
more realistic appraisal of these types of clients, their 
motivations and their conception(s) of help.9 
There are, of course, many variations both culturally 
and individually between all of the four families. For ex-
ample, three i~~ormants are of southern Italian origin and 
one of northern Italian origin. There is an ethnic intermar-
riage in one of the families. Another has at present, 
though not while she resided in the West End, a somewhat 
higher socio-economic status than the other three. 10 
Alexander has called attention to the fact that in 
regard to an Italian 'National Character': 1It is even 
more difficult to speak of a typical Italian cultural 
attitude 1vi thout first defining ·whether this means the 
attitude of the Italian peasant, laborer, manufacturer, 
or artise.n. 1 Vie-v,ring the ethnic subculture as part of 
a community confiGuration also requires an ay~reness of 
local dependence upon national institutions. 
9.~homas R. itfilliams, 11 The Personal Cultural Equation 
in Social \vork and Anthropology 11 , Social Case \'fork, Vol. 41, 
(February, 1949), pp. 74-80. -
Charles Fine, "Examination of an Aspect of the Social 
\'Torlt - Social Science Relationship, 11 p. 71. 
10The reader should take note that given the limita-
tions of time and research experience of the author there is 
a great deal of sig~.ificant information about the irlest End 
coD.mlUni ty vThich unfortunately cannot be treated 1'Ti thin the 
confines1~f this paper. 
Rubin op. cit. . 5. 
7 
However, certain characteristic cultural patterns are 
similar for all four I"TOrnen. All of them are practicil!.g 
Roman Catholics, all bilinGual, all married and remained (as 
\"lith -parents and other siblings) in the \vest End community, 
all had approximately the same socio-economic status and 
comparable educational levels, all 1rlorked at unskilled jobs 
upon leaving school and all married men vTho vTere 11 ethnic, 11 
minimally educated, lm..Yer-class, unslcilled v.rorkers. 
The Italian ethnic group vras chosen because the author 
has been in the enviable position of having had some limited 
field work contact with Italians in the West End community 
in the capacity of part-time staff member of the Center for 
CommuPity Studies. 
Therefore, it became possible for her to sharpen her 
particular problem orientation and devise an intervievr sche-
dule that made sense to her four informants. The value of 
ethnographic material lies in its depicting for the research 
er the relevant socio-cultural patterns, vli thout which any 
discussion of the expectations of, and the reactions to, 
the social casevmrker b;y the four vromen intervievred 1-vould 
prove highly inadequate. This points out the need to 11 knovr 
aboutu and understand 11 the dominant cultural expectations 
of the sample studied in order to obtain meaningful data. 12 
Life 11 , 
12 
- Paul Barrabee, tl Hmv Cultural Factors Affect Family 
Social 1.'7elfare Forum, 1954, pp. 17-20. 
8 
It would not have been feasible vri thout the direct 
field vmrk experience, personal communications 11ri th the staff' 
of the Center for Community Studies, related readings on the 
,, 
Italian, and knovrledge of case-vrork principles and techniques 
for this study to have taken place.l3 
Method 
Schedule 
The intervie"~il schedule \vas focused upon finding out 
\·Ihat these four women expected from casevmrlc service and 
treatment. There v1ere f'i ve broad catesories of information 
sought in the interviei"T (full schedule can be found appendix 
A. ) : 
1. Original source of contact - How did client first 
learn that there were social agencies to help her 
\vith . . . problem. 
2. Role perceptions and expectations that client had 
of social caseworker. 
3. Initial impressions that client had of' first fe1v in-
terviews. 
4. Client 1 s evaluation of social casevmrlr goals and 
treatment. 
l3~1.K.Opler, and J.L. Singer, 11 Ethnic Differences in 
Behavior and Psychopatholosy: Italians and Irish, 11 The Inter-
national Journal of Social Psychiatry, vol. 2; (sunwer) 1956, 
pp. 11-23 . 
Paul J. Campisi, 11 The Italian family in the United 
States, 11 Social Perspectives on Behavior, pp. 76-81 . 
. Florence Roclnvood IO.ucldlolm, 11 Variations in the Basic 
Values of Family Systems, 11 _Social Case \·fork, Vol. 39, (Feb.-
March, 1958) pp. 63-72. · 
9 
5. Client's evaluation of her self-image in the eyes 
of the social caseworker. 
Sample Selection 
There v1ere only three essential criteria used in the 
selection or the sample: 
1. All informants had to be second-generation Italian 
;,vomen, born, raised and married in the \'i'est End, vri th 
similar socio-economic status and religious back-
grounds. 
2. All rour women vrere utilizing casev.rork services ror 
a problem \·Thich they themselves vrere unable to handle 
nor conventionally expected by 11 society 11 to manage 
on their own. Their need to ask for agency ai6, from 
the outset then is not motivated by choice but rather 
through necessity. 
3. All had fairly extensive relationships vri th a social 
casevwrker, rangin5 from eight months to rour years. 
Each informant selected. vras using or had used the serv-
ices of a different agency. 
1. Mrs. DeLuca - General Hospital - Child Guidance Clini 
2. llllrs . Marino - Private Child Guidance Clinic 
3. ]IT..rs. Rizzo - General Hospital -Children 1 s Medical 
Clinic 
4. ])!Irs~ Mallor - Department or Public i"Telrare 
The informants 1·1ere obtained through informal contacts. 
Mrs. DeLuca suggested ]IT..rs. Marino and this procedure or ask-
ing each informant to recommend another vms follo1:red to com-
plete the total sample. 
All i'our vromen interview·ed had 1mown one another as 
ttneighbors 11 while livine; in the r:.rest End. At the time that 
10 
these interview~ took place all had moved ou~ of the reloca-
tion area. Therefore, they had. little opportunity to speak 
1vi th one another before the researcher came to their homes 
to tttalk with them. 11 All intervielvs ~rere completed. vTi thin a 
three-week period. 
Method of Data Gathering 
There vras a conscious avoidance of using formal agency 
contacts in obtaining names of prospective informants. 14 
1fnat the researcher \·ranted most to avoid was having the in-
formants view her in a particular role; i.e., that of a 11 so-
cial -vrorker. 11 It v.ras methodolot;ically important that the in-
formant vievT the intervie1ver in as neutral a role as possi-
ble. The interviewer presented herself as a student in a 
school of social vrork having to -vr..ci te a 11 The sis 11 I•Ti th no 
formal contact "~:Ti th any local case1wrk agency. 
All interviei·rs v-1ere conducted in the informants 1 homes. 
No previous appointment v1as made either by phone or mail. 
The intervielv v1as explained by telling the informant· that the 
researcher 1·ras concerned vli th learning just hmv she felt a-
bout her experience \J1Ti th social l"lorkers and social agencies. 
None of the informants refused to be interview·ed.. Hmv-
14 
In order to protect the 11 confidentialitytt of the 
client 1 s agency contact, it 1vould. have been impossible for 
the social agency to give out clients' names to the research-
er i·Ti thout first informinG the client, ··hJ.icn for the purposes 
of this studJ ;.vuuld have been dysfunctional. 
11 
ever, Mrs. Rizzo did hot respond as actively as the other 
three. Her resistence seemed to stem from various psycho-
social factors vrhich are outside the scope of this paper. 
Most of the informants enjoyed the visit, served coffee, 
refreshments, etc. Often the intervie·wer herself '\'lould 
bring alone; vrith her doughnuts, coffeecal\.e, or candy for the 
children. 
The intervievvs 'tvere lengthy; three took up the better 
part of a day. This 1vas in part d.ue to the nature of the 
intervie\"T schedule itself, combined with the fact that there 
1vere constant, seemingly unavoidable, interruptions includ-
ing relatives, friends dropping by, kids comins home from 
school, preparations for dinner, etc. 
The questions asl~ed of the informa..nts i'rere for the most 
part easily understood and they seemed pleased to have the 
opportunity to express themselves about these various issues. 
The main intervievT technique employed \vas open-ended ques-
tions, leading from more general to more specific areas of 
questioning as the interview· progressed. Questions vrere 
formulated to suit the individual informants. 14 
14 
Robert IL Merton, !l-iar jorie Fiske, Patricia L. Ken-
dall, The Focused. Intervievl, pp. 3-135. 
Robert L. Kahn, Charles F. Cannell, The Dynamics of 
Intervie'\·ting, pp. 1-233 and pp. 328-352. 
Marie Jahoda, Morton Deutsch and Stuart Vf. Cook, 
Research Methods in Social Relations, pt. 1, pp. 1-323 and 
pt. 11, pp. 423-493. 
12 
II 
O:HAPTER II. 
JJN'!I'RDDU.Gl TI ONi 
In~ this chapter we will pre.sent life history data 0n·. 
the four inf0rmants .necessary for a fuller understan<Un-g 
of their reactions to the soci.a.l casework process and 
trea.tm.ent. mettiod. 
This secti0m presents a brief life history. ef each1 of 
the four womem interviewed. The ske-tah.e.s that follew 
should serve t0 provide the. reader.- wi tb'.1 a broad. cult-qral 
frame of reference in.which to ufit·" th.e .resea.nch findings 
to be presented in~Ohapter ~~ 
In order t0 preserve the anonymity of the informants 
all.'.names .are fictitious. IJ!b.e firstc case study, tt~e 
DeLuca Family",, ismdep1ct.ed in-:t extensive detail. 1 • 
,. 
E0r purposes .of organ1zat1om and clarity a:r presentatiem, 
the authCDr has chosen. te present the f~rst ease study .. as 
a m.ethodol0gi.cal . vehical by_ which to de scrLb:e and highl:tgt::i:Jt 
some. o'£ the sign1fic.ant .c.ultural patterns and val.ue orien:t:..;.. 
ations a-t the urban:,lower•class, second generatiCDm, IItaliam 
famUy. 
1lhe descriptive data presented on·; the "DeLuoa" famil:W 
has there:f'el:"e D-..een1 related. to what various other authors 
1. 
The author is indebted to Dr. Ma.rc Fried and 
Mr .. Edward Ryan-: of the Center fGl" Community Studies, for 
giving her permis.siom to use field work data gatrrered by 
her during the au.mm.er 0f 1959. . ., 
13 
n·ave written about the traditional Italiant Culture and 
:family structure. References tG the existing body of 
literature on the. ''Italian'! are mainly to be :tound 1m 
case study I.. - Tb.e DeLuca Family. The three other brief 
life b.istory sketches serve to empha.size to a gvea.ter er 
lesser degree much ef what. bas already been substantiated 
in the ttDeLuca" .sket.ch. 
This chapter.: begins with a brief de scriptiom of the 
general chara.cteristic.s of the sub--culture of' the West. EmJd 
o.f BOston as. it existed prior to the lli'ban .rtenewaJ. PrC>.ject 
and the enforced reJ.~catiom of its inhabitants. 
14 
The We.st End 
The West end is one o! t.b.e olde.st. seatians of 
BQ ston.. I.t.s .. deelling a and streets are crowded 
and. outm.oded;. During the past one b.und.red years, 
the Weat Eild has .b.een. a uport 1r f0r a .variety of 
immigrant and marginal groups. I$. was populated· by 
abou~ t.wenty-fi ve thousand familie.s of 1:ewer cla as 
and lower middle class status. The predominant 
etbnic groups are Italian, Jewish and Slavic • but 
a conglomeration of many more nationalities is 
represented among the residents. 2. 
The fourty-eight acre We at End· Projec~ area CGi ty ef 
B0ston took the land.. under e11Jinent domain, May, 
195.§:} i.s part of a. seventy•twe acre 'working class 
urban residential district in1 downtown Bo ston• 
At the time of the land taking about twenty- eight 
thousand households and seven thousand, five 
hundred residents remained. The eastern boundaxoy 
of the p_poject area fX>c>nta on tb.e Massach.usett.s 
G~neral Hospital and the back.of Beacon Hill; the 
northern~, on• the. C b.a:rles River.; tb.e sau'!thern om 
a number of blocks much like th.e Weat End, although 
in:: pC>ore.r condition, and. on Sc.e>llay square., one 
ot Boston• s.maj.or skid row· areas. The project. 
area 1 s cove,x•ed . elmo at solidly with five. story 
ap.artment buildings.. Tihe land coverage 1. s very 
b.igb..11 , as. 1 a . t,b.e ground d.en sl ty.. In t h.e last 
tw.entJ-five year--s, the W.est·End has been.mainly 
an area of fir at and. second settlement" . for Italian1 
and Polisb:·fe.milies. 3. 
~cau.se most of the residents. are of" Italian or 
P.olisb. descent., some aspect.s o:f life in tb.e lleat: 
Ei:ld .re.sem.bl.e that. of .. the Eu:ropean. villages from 
which they o}:' their parents came. The· extended 
family: plays an important role, sinee relatives 
often. reside in adjacent apartments. Pe<l>ple here 
live with.inan.int.rice.te social network and a 
2. Center for Community Studi.e.s., Ui:roublisb.ed Report , 
(l958 )\p.6 
3. Hel?l:>:e.rt <fans, 11 The Htiunan1 Imf.lication a of Qur~eilit 
Redevelopment and Relocation Planning., 1 Jburnal .. of the_ 
American .. Institute of Planners,vol.25 t'Febru.ary~~1959)\pp.2l-2 
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multitude of informal groups which are crucial to 
the functioning of people in a culture in which 
the individualism of the middle class professional 
is unknown. 4 
Nor do they (West Enders) regard the high density 
as a problem. Privacy is not as highly evaluated 
here as it is in middle class culture, and West 
Enders consider it more important to have large 
numbers of relatives, friends, and neighbors close 
at hand.5 
The West End has been an attractive area of first 
settlement for various reasons. Its central location on 
the periphery of the metropolitan area enabled most of 
the residents to walk to work. Low rentals with fairly 
decent plumbing facilities were abundant. Most of the 
apartments had indoor toilets and baths, and central 
heating was available for at least some of the tenements. 
Most of the tenements are brick, five story, walk up, steam 
heated, cold water flats with from four to ten families in 
each house. 
Though the exteriors of the buildings often were poor-
ly maintained, the apartments themselves were well kept, 
bright, and most had refrigerators. Some contained tele-
phones, 11 good 11 stoves, and in more recent years the ubi-
quitor television set. What helped make the West End 
11home 11 for many of its residents was the "proximity of 
family and ethnic group and the availability of local 
institutions (specialty food shops, churches, parks) 
catering to their needs. n6 
----+tt-:--•• ---r=r'TI'o+i.,.,.d. , p • 21 
5 Tt5'i1! • , p 0 22 
6 • Tl5i'd 0 , p • 22 
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PRES~NTATION OF LIFE HISTORY ~aTERIAL 
Qase Study One - Marie DeLuca 
Birth Date: November 25, 1926. 
Place: Boston's 11 tvest End11 
Marie is a slender, rather attractive, dark-eyed, mod-
erately tall woman, who seems to be constantly 11 on the go 11 
and always in the midst of a family 11 crisis 11 of one sort or 
another. When she speaks, she gesticulates at times, saying 
what is on her mind in 11 nervous little spurts." 
Usually when at home she is neatly though simply dressed, 
in flat shoes and a freshly ironed, colorful cotton house 
dress. 11 Dress patterns are very simple. This is predom-
inantly a cotton dress economy and women buy cheap wash 
dresses for 1 everyday 1·;rear 1 • n7 Marie does not smoke. Her 
hands look like the proverbial hou~E:h;rife 1 s hands, chapped 
broken nails with no polish. Ordinarily, lvith the exception 
of lipstick, she uses little make-up during the day. Her 
darl{ hair is short and in keeping vli th the 11 current 11 styles. 
The youngest in the family, she has two older brothers 
and an older sister. None of tnem left their parental home 
until the d.ay of their 1veddings. All the siblings married 
people from the local community. 
They Cbrother-in-law and sisters-in-la\-r:J all came 
from the same town as my Mother in Italy, with the ex-
ception of my husband who was born about 300 miles 
7Rubin, op. cit., p. 71· 
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a~ray. 
My brother T.ony married an Italian girl in Italy. He 
went on a trip there. She's a distant relative of ours. 
The lllfhole family lived in the 1iest End until the tak-
ing of the land by the City. 
I lived 1vi th my parents until the day I vvas married. 
Once in a while I'd mention that I might want to move 
out, and my mother vrould begin to cry and tell me that 
i:t vras not ladylike, that I \vas no good and that I'd 
lose my head. Anyway they needed me, after all, I was 
their meal ticket. 
Marie 1 s father owned a three-story tenement house in 
l'lhich she lived both before and after marriage. 
He ~ather" says one of the happiest days of his life 
was vrhen he got the house paid for. My father retired 
long before there 1vas any such thing as social securi-
ty. I remember plenty of times that mYt father cried 
vrhen he thought that he would have to 1give up11 the 
house. Sure he 1vas a big success, a home-ovmer !A brok-
en-dov-m house that it took him thirty years to pay for. 
Williams, and other observers, attest to the desire 
of the Italian settler in this country to achieve se-
curity by mvning his mvn home; through careful econo-
mies and
8
hard-earned savings he may achieve this ob-
jective. 
V$rie married and simply moved from the first floor of 
the house v1here she had lived all her life to the third. Her 
parents had "expected" that this vvould be the new livil1...g 
arrangement. 
p. 68, 
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Family of Orientation 
Marie 1 s parents v-rere both born in Sicily - Father, 
1872; Mother, 1885. 
My father 1vas twenty-seven VThen he married my mo-
ther. It vm's arranged, those were the only kind you 
i>rould have got in those days. :Mother came from a large 
family. Her mother was glad to get rid of her daughter. 
She married my father at the ripe old age of fourteen, 
and he was twenty-seven. My father 1vas considered an 
eligible youne; man. He was a fisherman. My mother 
was not quite sixteen ~<Then she had her first child. 
She came to the United States with my father vrhen she 
was barely seventeen. 
My mother had her second baby here in the States. She 
became sick vTi th that baby and the doctor told my fa-
ther to take the baby and my mother back to Italy as 
she vTas a dying \"loman. My mother stayed in Italy for 
a while and my father came back to the States. He 
saved money by eating beans I guess a~~ eventually 
brought my mother·back. 
~'l.hile my mother i"las in Italy, he cfather:~ vrorked all 
over; the coal mines in Pennsylvania, fishing in San 
Francisco, even the fishing grounds in Alaska. 
The above described pattern of the Italian husband re-
maining in the U~ited States, leaving his family in Italy, 
until he could 11 affordu to bring them 11 across, 11 vras not an 
uncommon phenomenon for many immigrant Italians of the per-
iod. Oftentimes the motivation to leave Italy to come to 
the United States \vas to make some 11 money 11 and then return 
to the home country.9 
9Paul Radin, The Italians of San Francisco - Their 
Adjustment and Acculturation, p.2l. 
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Mrs. DeLuca describes her mother as leading an in-
sulated ghetto type existence during her years Epent in the 
\'Vest End. 11 J.VIy mother didn 1 t speak English, she never even 
tried to learn how. Mostly she spoke to the other Italian 
vromen vrho knevr her language. 11 
Strict role differentiations existed betvreen the 11 mo-
ther 11 and the 11 father 11 in Marie's family. The i·roman-mother, 
took complete care of the ttinside" -cthe house~ and the man-
father, worked on the 11 outside. 11 JYf..arie 1 s mother's daily 
life consisted of cleaning "\vi th much help from the l{ids, 
cooking rather elaborate lunches and dinners, 'ivhich 1·rere al-
vrays served 11 Italian style 11 chusband first :I , shopping, vvash-
ing, and ironing. All these activities were viewed as work 
and rarely did V~rie 1 s mother take time out from her daily 
round of chores to n :playu 'ivi th her children. Marie recalls 
that most of her mother 1 s time ;,vas taken up with cooking, 
shopping and casual street visiting. Her mother visited 
with: 
Italian friends, cousins and sisters. My father had no 
relatives here. IVJ.y mother had two sisters and a 'ivhole 
lot of cousins. She sal'"/ just one of my aunts, the oth-
er aunt is rich and lives in Medford. itle have nothing 
to do 1vi th them. Most of my mother 1 s friends ivere in 
the neighborhood. She'd sit out in front of the house 
on a chair in the 1varm 1:1eather. She'd speak to the :peo-
ple ivho \vall--;:ed by. She mostly visited out front of the 
house or. :\•Then she v1as out shopping, she'd stop and talk. 
She vrould visit the home ·when someone i·ras sick or there 
vras a death in the family. 
My mother spent a good part of the day cooY~ng. There 
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w·ere lots of foods "my father didn't like. He used to 
drive my mother crazy. vle 'd al-v.Jays have a four- or 
five-course cooked meal. She spent a lot of time cook-
ing, my father would insist on it. She even cooked a 
complete afternoon meal for him. He was alw-ays home 
for lunch. I don't remember that he ever had a steady job. He 1.1as alv-rays hanging around the house ! 
Relir.;;ion 
Marie's mother never made an issue out of her child-
ren's desire not to attend parochial school, feeling like 
her dauGhter that perhaps the nuns were too strict. 
Most Italian parents .•. prefer to send their children 
to public schools in spite of pressure from the Church. 
Parochial schools ·v1ere not traditional in Italy •.• 
There is a smaller percentage of Italian children than 
Irish children in parochial schools in the United 
States.lO -
Her mother never pushed the children to attend all reg-
ular church services and though she herself ·would make an 
eff9rt t_g, attend Sunday Mass, if she could not make it, it 
would not arouse serious missivings or guilt. In trying to 
describe her family's attitude to-vmrds religious ritual and 
observances, Marie stated: 11 You lmov.r there's an old saying 
that the Irish fear God and the Italians love him. 11 
Marie's father rarely attended formal church servi~es 
aside from the holiday 11 festas 11 1.1i th the exceptions of sig-
nificant rituals such as baptisms, \'leddings, confirmations, 
funeral masses, etc. 
10 . Rubln, op. cit., p. 107. 
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~llirie and her mother more or less accepted the tenets 
and hierarchical structure o:f the :formal, highly orgB.nized 
Catholic Church. HovJ"ever, there existed - and still exists 
for Marie and her husband - feelings o:f animosity in regard 
to some o:f the Church mores and suspicion that the priests 
try to get as much money out o:f the poor as possible. 
Italian Catholics seem less concerned 1vi th salvation 
and damnation, the 1.vages o:f sin and rev1ards and punish-
ment a:fter death, than they are vri th the solution o:f an 
immediate problem, and they take a pragmative position 
on relision.ll 
I:f G:od 'l..Yants to help you, He 111 do it any1vay, vrhether 
you pray to him or not. Most people appeal just vrhen 
they need something, they turn to religion in time o:f 
stress; the vlell-to-do disregard it.·:. 
I don't trust anyone, not even the priest •.. some of the 
socio-economic resentment p&P.s:'!:LC::Stt:-=s, as in the comment 
that, t~fuo is the2priest, he rides a car, Jesus Christ rode a. jackass 1 .1 . 
The secular abilities o:f the priest are usually consid-
ered more important than his religious leadership: He's 
no good :for the Church •. !he's no business man, that 
priest 1 • The priest had an important socio-economic 
function during the depression, as he was able to assist 
Italian clients with relief problems, which fortified 
his position as a religious leader. (Italics mine.)l3 
A:~ important factor in the lack of reverence :for the 
priest as an individual or as a spiritual :functionary 
is the personal and pragmatic view o:f religion ••• The in-
dividual can seek aid directly or through divine inter-
mediaries: 'The priest isn't the boss, he can't :forgive 
me. You may as well go o:f:f-in a quiet room by yourself'. 
I think I should go to church, but i:f I don't, it 
doesn 1 t matter. ' 
11Rubin 
' 
op. cit., p. 121. 
12Ibid., p. 123 •. 
l3Ibid., p. 124."' 
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'Education 
Marie's parents placed little emphasis on education as 
a positive value. 
My father he_d no education and he felt that he 1-ras a 
great success. So why should any of us have an educa-
tion. It's funny he was nothing and he had nothing, 
yet he felt that he was a great success. He owned a 
house. He felt that if he had no schooling, we shouldn't 
have any either. They expected me to go out to work, 
not to be good Csmart:J in school. As long as w·e were 
good C'no bad conduct- marks':.l that 1 s all that counted. No 
one in the family finished school. My father thought 
that all you needed to know was hmv to read and vrri te. 
Vle had to go to work as soon as ;,ve 1r1ere of age. No one 
in my husband's family f'i~ished either. They believed 
like my family. My mother-in-lavr couldn't even tell time. 
This negative attitude that many poor immigrant Ital-
ians have towards the values of' hi5her education as an ap-
propriate avenue of' economic and social mobility has been 
substantiated in various other studies. 14 
As an italian educator reports: 'Mother believed you 
vrould go mad if' you read too many . books and father vras 
of' the opinion that too much school makes children 
lazy and opens the mind for unhealthy dreams. 
14 
Florence R. ICluckhohn, 11Variations in the Basic 
Values of Family Systems 11 , Social Case;,•rork, vol. 39 (Febru-
ary-March, 1958, p. 63-72. 
Paul J. Campisi, 11 The Italian Family in the United States 11 , 
Social Perspectives on Behavior, pp. 76-81. 
Marvin K. Opler, and J.L. Singer, "Ethnic Differences in Be-
havior and Psychopathology: Italians and Irishu, The Inter-
national Journal of' Social Psychiatry, #2, pp. ~1-23 
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Intellectualism in itself, was not valued in Southern 
Italian communi ties. Learned men, 1·rere of another 
class, or alternatively, they 1'lere men of the church. 
Status in the community changed slOi·ily; property vias 
in all cases more important. Property could be gotten 
faster by a trickster-trader than a scholar. Scholar~5 vrere like monks: good men but not of the real \vorld. 
11 Destino. 11 In traditional peasant-lower-class culture, 
the idea of fate, destino, fortuna, plays a significant 
role. Man can do little, in and of himself, to intervene 
or promote his luck, fate, or destiny, therefore why try to 
succeed through long-range plaD~ing such as higher educa-
tion. Italians thus tend to assume pragmatic attitudes to-
ward life problems, doing v-Tha t they can as best they can 
and letting fortune or luclc take care of the r~st. 
For the Italian ... 'There is work which must be done. 1 
One mie;ht go further to say there are v.rays of doing 
the 'ivork which are more expeditious-but no matter how 
the work is done, there is al'\vays the chance that fate 
may intervene. The unpredictable intervention of fate 
may be for good or evil, but Destino is omnipresent. 
If a man works 9.11 his life for something vfhich Destino 
may deny him, wall then why should men look so far a-
head? There is alvrays the present and one might have a 
luclzy break. 16 
In brief, Marie 1 s parents 1•rere reluctant to adopt 
many of the accepted value orientations of the host culture. 
The patterns that they assimilated v1ere only those 1·rhich, 
l5Fred L. Strodtbeck, 11 Family Interaction, Values 
and Achievementn, The Je1;-rs-Social Patterns of an .American 
Group, p. 151. 
16 Ibid., p. 151-152. 
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like many other immigrant groups, fit into their tradition-
al life style. 
Family Life 
The first and second-generation lmver-class Italian 1 s 
home life is not 11 family centeredn in the middle-class sense 
of the term. Children are seen primarily as potential bread 
l'li:ihners, and the family unit principally as an economic one. 
Children 1·rere expected to act li};:e 11 gro1>mups H 1vi thin a few 
short years. 
Italian parents have little interest in the activities 
of their children for the sake of the latter alone. 
The Italian father scorns, movies, parties, dancing 
and sports and rarely plays vri th his children. His in-
terest is attracted to their recreation only because he 
fears the children might Get into trouble and give the 
family a bad name; his concern with their vocation is 
primarily that they 1"//rk steadily. This hope that his 
children vlill have a ngood steady job11 is very close to 
his heart and is characteristic of the fundamental em-
phasis on the performance of -~oles rather than on the 
role incombent which seems to result in a kind of insen-
sitivit to the personal roblems of the children.l7 
Italics mine. 
Given the insularity of' the \'lest End, during that his-
tori cal period, aside from having to p;o outside to ~. ____ _ 
find vmrk, most of Marie 1 s father's life revolved within 
the local ethnic community. His time was taken up by eat-
ing, sleeping, working at odd jobs and 11 fixing his proper-
ty.lt vvi thin the family setting he was vievred as the n final 
l7 Paul Barabee, 11 Ho'\'T Cultural Factors .Affect Family 
Social Welfare Forum, 1954, p. 23. 
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authority . 11 Often he could be found talking vrith his 11 pae-
sani 11 in the ~'lest End. 
He v-muld be outside, walking around in the "dest End. 
My father ivould meet his friends in the street. Once 
in a ivhile they vwuld go to somebody 1 s house, play 
cards, drink "\vine. He used mostly to congregate on the 
corner vli th his friends v.rhen he came home from work. 
He drank a lot of Italian i·vine. He used to malce it him-
self. He used to drink so much ivi th each meal that by 
nighttime he 1,vas drunk. His friends all drank too; my 
mother didn 1 t drinl:.. Most Italian 1vomen don 1 t drink. 
There seems to have been sparse attempts on the part 
of both parents to affectively concern themselves '\vi th the 
emotional needs and feelings of their offspring in terms of 
our prevalent middle-class child-rearing patterns. 
All families have some measure of solidarity, but the 
mode of solidarity which is employed dif'fers according 
to the ethnic membership. There is very little overt 
expression of affection in Italian and Irish families. 
Despite the stereotyp?jof the effusively warm Italian, 
there is not much huggins and kissing in his family. 
Italian mothers kiss their infants, of course, but very 
few do so i'Vhen the children are no longer babes-in-arms. 
An Italian woman supported her contention that husging 
and kissing would spoil children by quoting a saying 
that one should only kiss a sleeping child. Additional 
light is shed by one Italian fellow· vrho ste..ted: 11 I 
wouldn 1 t have thought 1~ dignified if my mother and fa-
ther did any kissing. 11 
Yet it must be noted that the failure to shovr affection 
does not necessarily mean to the children that they are 
not loved. On the contrary, unless they are given spe-
cific reason to believe otherwise, Italian children 
18Ib' ~ . 19 ~., p. . 
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take It f'or granted that.their parents love them, from 
the mere fact that parents are parents and provide for 
their physical needs.l9(rtalics mine.) 
Summary. Given the fact of having to adjust to radic-
ally different modes of life, their unfamiliarity with 11 Amer-
ica,11 their dire economic need and lack of sufficient 0 know 
how, 11 along vri th their trad.i tional child-rearing patterns, 
parental lack of emphasis on the specific needs of the child 
becomes understandable. 
Nevertheless, Marie did develop some close emotional 
ties i'Ti th her family and thereby to the ethnic subculture. 
Conflict was predictable and unavoidable. However, along 
V<Ti th conflict, evolved feelings of mutuality based both upon 
affectional ties and functional role interdependence. 
19 
Ibid., p. 20. 
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II 
' Childhood 
Child-Rearing Patterns 
M:rs. DeLuca's early childhood was taken up by 11 help-
ing in the house, 11 reluctantly going to school and play-
ing outside in the street. Her mother d.evoted little time 
to 11 playing 11 vri th the children. Marie speaks of not feel-
ing very close to her other siblings. 
There were five of us kids at home-. These Europeans 
cimmigrants~ they would throw us kids out in the 
street and then they'd go to 1vork. They were differ-
ent than we are today. My brothers and sister were 
all pretty f'ar apa:bt in ages. None of us vvere very 
close. \ve weren 1 t all little at tb,e same time. ~'fe 
used to practically live in the streets. wnen I was 
little we'd be out all day. 
There existed in Marie's recollections of' her moth-
er's attitude towards her children, a fairly rigid differ-
entiation bet·ween hovT she treated and felt about her sons 
as opposed to her daughters. 
My mother loved her sons more. Though she was closer 
to her daughters. She favored the boys. Sons were 
their pets~ Italians are like that, they alvmys favor 
the boy, especially the youngest. She loved her sons 
more, but gave more Cmaterial objects-J to her daughters. 
The physical reality of sheer lack of living space in 
the family's flat served to reinforce the traditional atti-
tudes of wanting the children to act 11 grov.m-up 11 at an early 
age, e.g., not wanting them to make a mess, not to run a-
round the house, etc. The cramped liying quarters made it 
often necessary to seve:r·ely punish the children vrhen they 
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If 
did not act appropriately. 
Yfe couldn't even move or we 1d get a beating. Today vJe 
let them ~childretll have everything. My rather was a 
strict, stern man. 1'le had no toys either. l'le 'd rind 
all kinds or vrays and. means of playing in the house. 
V!e 'd ·use the chairs in the parlor to play hide-and-seek. 
Hah, it's itunny novr 1vhen I thin.."!{ about it. .All of us be-
ing so cramped, but vre managed all right. 
The somewhat authoritarian expectations that the Italian 
family traditionally demanded of their children are depicted 
in Marie's discussion of her family's attitudes in regard 
to discipline and child-rearing patterns. 
The older people CimmigrantsJ used to believe in letting 
the kids briil_g themselves up. My mother never used to 
get up to give us breakrast. \'le made our ovm. vfe were 
lucky ir l"le had a bowl of milk 1vi th some bread soaked 
in it. We made our own lunch too. We'd come home from 
school and my mother would send us around the corner to 
buy a nickel's worth of salami or cheese. 
vfuen I was a little kid, I had to wash the dishes, go 
shopping, do everything. When I was eight years old, 
I 111 never rorget, I jumped up from the table and 1vent 
outside to play jump rope. vfe had to stay at the table 
until my father said it was time to leave. We couldn 1 t 
talk at the table. ~~Tell, my father came out of the 
house, pulled me hard on the ear and pushed me back into 
the house. He took me over to the sink, pointed to the 
dishes and said, 1do t.hem! 1 
My father or mother never got up rrom the table. The 
kids got everything. There was no such vlDrfr as NO in 
our ramily. Once my father spoke the word had been 
spoken. There was none of this yelling and scr~eching 
that you see with the kids today. 
Father's Role as Disciplinarian 
The male head of this family felt that it was his not-
to-be-questioned right and responsibility to manage the 
household \'Ti th a strong hand ror the ultimate good or all its 
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members. Itali~n parents of peasant origin often seem to 
feel that it is their moral obligation to force the child to 
do \•That they consider best for his or her v.relfare. 20 
My mother insisted on my staying home nights. They 
used to act, especially my father, as if they did you 
a favor by having you and having them bring you up. 
One day I said that I didn 1 t ask to be born and all hell 
broke loose. I 1ll never forget how hard he Gfather:l hit 
me. His hands were as strong as a strap. My mother 
never lilr.ed the idea of my father hitting us. But, once 
he started there was no stopping him. If she t;mother:l 
stepped in she got smacked too. 
In the Italian family, the father is the unquestioned 
boss and he exerts his right to administer discipline. 
Punishment is immediate and physical, and other types of 
punishment are of relatively little importance. Although 
the mother also inflicts physical punis~-ment she is much 
less severe; frequently she a:cts as a buffer betw·een the 
father and the children, but never to nullify his orders . 
... Rewards are practically nonexistent, with the excep-
tion of acquiring the right to boss others .... In both 
the Italian and the Irish family good behavior is taken 
for granted and parents impose measures primar~ly a~ter 
misbehavior in order to discourage repetition. l(Italics 
mine.) 
There also appears to be a premium placed on the part 
of this ethnic group, that the children make a 11 good appear-
ancert in front of relatives, friends, etc. How you present 
yourself to others is a reflection~ positive or negative, 
upon your parents, and thus becomes a meaningful child-train-
ing issue practically from infancy in lovrer-class Italian 
homes. This heishtened self-consciousness about behaving 
20 
Irving K. Child, Italian or American, p. 27. 
2l Barabee, op. cit., p. 23. 
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correctly is partially illustrated by the total interview 
sample. All four women generally conceived of themselves 
as having a lmv social status in the eyes of the social case 
worker. (See Appendix B for further elaboration.) 
JYf.rs. DeLuca vividly describes \'lhat it vras like lvhen as 
a child she vrent visiting with the family. 
In those days, there was a lot of visiting. The whole 
family 11ent. Most of the visiting ivas around the i'lest 
End, though my father did have some friends from 11 out 
of tmvn11 t:outside the immediate metropolitan Boston 
area :l where we vrent once in a l'lhile. 
Before we left the house all the kids got a sermon 
from him. 'You are to sit in the chair, don't move 
don't wiggle. If a tray is passed don't accept anything. 1 
Boy, I remember one day:,.. I vriggled; you vrouldn 1 t think 
he ftathei:t vmuld notice it. I sure got a beating vvhen 
I got home. And the people 11e visited vwuld always say, 
1 Oh, what vmnderful children you have. 1 vle were scared 
stiff. I don't lmm·r 11hy they bothered- taking us. 
Parental Attitudes Toward Sexuality 
There is evidence of an ambivalent suspicious atti-
tude tmJard openly informing the children about sexuality 
in the traditional, peasant, immigrant Italian family. On 
the one hand, V~rie's parents, specifically her mother, 
never discusses sex overtly or covertly in the home, while 
on the other hand they strongly vvar:ried and frishtened their 
children about the dangers of 11 stransers 11 in the streets. 
Often the older male siblings in the family were designated 
to protect their sisters. 
Marie states: 
31 
Ha, ha, ever since I can remember I was told to stay 
away from hallways. I can still see her Cmother? 
strictly telling me, 'Don't let anyone put a hand on 
you. 1 This was 'ttlhen I '\lras just lmee-high to a grass-
hopper. 'Don't take candy or nickels from anyone; 
stay away from entries.' 
I never saw my brothers vralking around in their under-
shirts. All of us were always careful to be fully 
dressed around each other. It was managed one way or 
another, even though, like I said, l•re v-rere cramped for 
space. 
In my house things vrere exceptionally too rigid. My 
father spent six years in the Italian Navy and I don 1 t 
think that any woman he ever got hold of escaped him. 
The preceding data serves to corroborate Child's con-
tention that: 11 The Italian family appears to be somewhat 
more of an economic and status unit and some;,,rhat less of a 
sexual unit than is generally true in America. 11 l 2 
22 Child, op. cit., p. 30. 
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Adolescence 
Work Experience 
Marie left school with her parents' approval at the age 
of fourteen. She did not feel that this was an unreason-
able request on the part of the family. Mrs. DeLuca had 
little desire to improve herself 11 economically, 11 other than 
by going out and obtaining factory work \'lherever she could 
find it. Neither she nor her girlfriends, for example, want-
ed to go on to secretarial school. She seems, at an early 
age, to have pragmatically accepted her 11 family's position 
in life, 11 feeling that their present low economic status 
vms inevitable. 
P~ong the South Italians the family is a closely bound 
economic unit. The children are comiJonly expected to 
become full-time workers at a very early age. Most 
families require that as long as a child is living at 
home regardless of his age, he must turn over all his 
v1ages to his parents. In return for 5iving all their 
money over to their parents, the children expect not 
only to be supplied with an allowance and all the com-
forts of home while working, but also to be supported 
by the family \vhen out of a job and to be well provided 
for from the family fund vrhen they come to be married. 2 3 
Mrs. DeLuca had few allusions about the possibility of 
achieving social mobility through the avenue of a future 
oriented occupational choice. 
Italians are a proud people ... He Cfather~ wouldn't ask 
for anything. Other than that one of the ltids ;,vas always 
working and had a job. 
I worked in the garment district. r!Did you want another 
2 3Child, OD. cit., p. 27. 
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type of I'Vork:l I didn1t even think about it. At that time 
conditions v1ere so bad that when you v1ere of age you 
quit school. I never \vanted to be a secretary or any-
thing like that. In those times secretaries couldn't 
get work. A lot of them came to look for jobs at our 
factory. My parents had. ·the idea that when their kids 
got old enough it was time for them to go out to work. 
They thought it was their right to sit back and let 
their children support them. 
I always tried to 1vork in decent places. I only vrorked 
in three places in all the years I "'lorked. My brothers 
also did the same thing as everybody else, my husband 
too. They used to do labor vmrk, printing, vmrking in 
the shoe factories. 
The idea of working in the same place over a period of 
years appears to be a rather unusual experience for many of 
Mrs. DeLuca's friends. She emphasized time and time again 
ho1v proud she 1:ms of her steady 1vork record. 
Apparently her \vork experience gave Marie a greater 
degree of "social independencen than she had ever experi-
enced before. 
The chief function of the Italian woman is still as 
homemaker and some urban informants recognize that her 
social status is related to her economic position. 
1With f2Kedom of the pocketbook, comes freedom of 
women. 1 • 
In describing her feelings about her worl~ experience 
¥trs. DeLuca states: 
Next to the excitement of getting ready to be married, 
it ivas a very exciting thing. I loved vmrking. The 
days went by so fast. Before you knev1 it, it was five 
o 1 cloclr:. It \vas nice to come home from i"lork, fresh-
24 Rubin, op. cit., p. 70. 
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' looking. Dinner was ready for you. Besides vJOrking 
full time, I did a lot of the housevwrk. On Saturdays, 
I'd wash the frontsteps, clean the kitchen curtains, etc. 
I 1vorked full time for a year after I got married. It 
was before I had the kids. 
I gave all my money to my parents. Until I was married 
my mother used to shop and buy some of my things for me 
C'underwear, etc."] I made most of my ovm clothes. 
r~s. DeLuca related how conscious she was about her 
personal appearance. She al"\'fays made sure that she wore a 
11 freshly ironed dress 11 eta vrork. :tvrarie took the dress off 
vlhen "t'rorldng- 11 we used to put on pinafores 11 -hovTever, she alway 
made an effort to 11 look nice 11 on her way back and forth to 
vwrk. 11 The neighbor in my mother's house always used to 
say that I was the neatest looki:ng girl in the :·Jest End. 11 
Friendship Patterns 
It was not until Mrs. DeLuca was ivell into adolescence 
that she v.ras alloived outside of the 1·Test End by herself. 
As kids, we didn't go farther than the Explanade. Once 
in a ivhile vve 1d go as far as the Common. irle never ':lent 
unchaperoned. vle v1eren 1 t allovred to go to many places. 
This sense of 11 strangeness 11 at having to go outside 
the familiar local community was exhibited to a greater or 
lesser degree by all four vwmen in the sample. 
i;fe ivere terrified at the thought of having to be sepa-
rated in tvw hotel rooms. ~:"Eleven girls vmnted to stay 
in one room together.] And, because there was a 
u chi]1k11 in the next room, we 1·.rere so frightened 1-.re all 
stayed in that one room. Vle were all afraid of the 
11 Chink, 11 I don't think some of us had seen a New York 
11 Chink11 before. 
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Marie and another friend at the age of tw·enty took a 
vacation at their Union 1 s summer camp in the Poconos. Here 
again she felt uncomfortable. 11 Vfe had never been anyplace 
like that before. 11 The two girls managed to get 11 through 11 
the week. 
irfe v.Jere only going to stay there for a week, but my 
friend persuaded me to stay another week. I was supposed 
to meet a friend in Atlantic City, but the people at the 
camp said it \vas bad there, full of paraplegics and ev-
erything, so I stayed. My friend spent the week look-
ing and waiting for me in Atlantic City. 
Mrs. DeLuca 1 s circle of friend.s was limited to those 
Italian girls she kne'i'V from the ~vest End. In all the time 
she ;,wrked in a garment factory she never \vent out with 
11 the other girls 11 or entertained them in her home, lvi th the 
exception of one or two Italian girls who worked with her 
but 1.-ri th whom she lost contact after marriage. Marie still 
sees the girls from the 11 clubH. Eight of them meet once 
every \veek at one another 1 s houses to play cards, gossip, 
etc. These friends along with some of her relatives make 
up the total ·extent of her social group. 
Dating Patterns 
Dates, hah, I wasn 1t allm·Ted to go on what you call a 
date. I had to be in every single night by nine o 1 clock, 
there vrere no buts about it. l·lhen I was a girl, the 
girls used to marry I'Vhen they v1ere young but they mar-
ried boys who were much older. In those days, vre used 
to meet boys on the corner. We 1d tell our mothers we 
were goiP~ to the library to study or something. We'd 
go for a walk, stop sometimes for ice cream and then 
come back home. 
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:My parents vver~n't as strict with the boys, they could 
go out. My :folks had to approve o:f '\vho I went out v;rith. 
I:f you brought somebody home, they took it :for granted 
that this '\vas serious. I wasn 1 t supposed to know vihat 
dates vrere. My :folks never lmew V>rhen vle went out with 
boys. 
My mother told me to stay away :from boys. I was :fright-
ened o:f them. I was very shy as a girl. \fuy it \vas a 
mortal sin to let anybody touch you like this con should-
er~ • The boys understood. They knew that none o:f us 
us would go out with them unless their intentions were 
honorable. All a poor girl had to do was to malce a 
vrrong move, and that v.ras the end. The gossipers never 
let the poor girl live it down. The gossipers talked 
about it all the time. 
I:f something happened to one of the girls :from around 
here CWest End j , we '\veren 1 t allowed to socialize or 
even as much as say hello to her. vfuen we girls would 
go to a dance, we always made sure that we all came back 
together. If some guy had a car, he had to take all o:f 
us. 
During adolescence, Marie had some encounters with 
11 boys 11 , but the prevailing '.American' custom o:f dating any-
one over a lengthy period of time without serious intentions 
was strictly taboo. There seems to have been a lot of going 
out, but very little serious dating, until the definite 
choice o:f a marriage partner had been made. 
Most o:f the boys were just as strict as the girls. 
They 'i'Touldn 1 t try anything. Once someone, I didn 1 t 
care for him much, but even before I had a chance to 
get to know· him, he tried to kiss me. I was deathly 
afraid. I thought it Gkissing""l w·as such a big thing. 
It was hard :for a :fellow· to get fresh with a girl in 
those days. How could he, if all you went was to the 
movies and for an ice cream or maybe coffee afterv.rards. 
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~t was funny, on what you would call dates, I hardly 
vrent out vri th a vvest End fellow. Usually a '\"fest End 
fellow 1vould not ask a itlest End girl out unless he had 
serious intentions or a ·wedding license in his pocket. 
It becomes clear that the Italian adult community in the 
West End established firm norms for their children in regard 
to heterosexual relationships. There were clear lines drawn 
and both sexes were clearly aware of the sanctioned "do 1 s 11 
and 11 don'ts 11 • The informal communication,f~~&Il1cohesive enough, 
so that everybody knevr what \Alas going on and with whom. 
The males in Marie's family were vie1ved as 11 protectors 11 
of their sisters and rarely vms there a night -vrhen one of 
her brothers could not be found waiting up for ~~rie to come 
home from an evening out. 
All my brothers i'Wrried about me. Even the youngest 
one. I v1as older than he was. He was more concerned 
than all the rest of them t.brothers'"). . They were so 
&fraid that boys would take advantage of me. I remem-
ber one New Year 's Eve party. I '\vent with my brother. 
I '\vas sitting there and my brother was on one side and 
this guy on the other. At ten o 1 clock, the guy leaned 
over and kissed me. irlell, I could tell my brother was 
real mad, when we got home, he called me every name un-
der the sun. 
Courtship 
Mrs. DeLuca maintains that there exists a definite di-
chotomy between the state of being a young, single Italian 
girl and that of marriage. She feels that when you are 
single you still can 11 hope 11 , but with the onset of married 
life comes the grim realities and. demands of daily living 
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vli th f'ew gratifications. This' generalized attitude of' ex-
pecting little from life and only halfheartedly accepting 
what is given to her runs through much of' the field work 
reports. She constantly made references such as: 11 What dif'-
f'erence does it make, things will never change, we live as 
best we can. 11 
The lower income group women retain their inferior so-
eial status. Self' depreciation is common among the 
first and second generation Italian 1vomen who compare 
their condition with the ubiquitous beast of' burden in 
the South of' Italy. 'Woman is a jackass The story of' 
my life is w·ork, -vwrk, ·vrork, every day'. 25 
Upon discussion of' the distinctions between the state 
of' being married and that of' being single, I~s. DeLuca said: 
Life is simple and fun before marriage, but once married 
then your troubles begin. It's a good thing that life 
ends. No one is really happy in this world. Even those 
that have everything. There's always something that 
comes up to spoil it. 
No man married a woman just because he's in love. They 
marry mostly Claughter::l for convenience, that 1 s all. 
They don't have to vTOrry. Marriage is for them not for 
us. Life is one big drudgery - for all house1vi ves it's 
the same. If' there's anyone that s~ould go to heaven, , 
it's the v.romen that live in areas CTrTest End -slums like;) 
us. 
This patient, fatalistic attitude on the part of' lo\ver-
class Italians is: 
One of the most profound characteristics of' the Italian 
people, one vrhich centuries of' silent struggle against 
nature have formed in them; a kind of' philosophy good-
natured and resigned ••• It is only ~he product of'1 the 
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bitter experience lof history combined i·fi th daily pre.c-
tical attempts, sitlent and untihing, to eliminate the 
effects of evil an~ misfortune.L0 
! 
I~s. DeLuca's par~nts placed definite proscriptions on 
vlhom they vTould or \·rouid not accept as her marital partner. 
! 
Me, I didn 1 t care. i I 1vould he.ve married any kid Uef-
I 
erence to ethnicitYJ. My parents insisted that I marry 
an Italian. My mother wouldn't have liked me to marry 
an Irishman. They 11 re different, they go to church more. 
My mother wanted mt to marry from the same town in Italy 
that she came from. 
I 
She finally got ov~r it with my husba~d Cthe fact that 
his family did not•come from the same town in Italy). 
You 1d think that h~ came from another \vorld. Actually 
his family comes f1om a tmvn only three hundred miles 
from our tov1n. My 
1
parents felt that if a boy's family 
came from our tOi·m: they rmuld be good workers, they 
would know their f~mily background ... etc. 
None of the women \intervie\ved in the sample felt that 
i 
married life was 11 joyoqs.n They all accepted it, spoke 
I 
nostalgically of how t~ings should be, but gave little evi-
! 
dence of any feelings tpat their present marital difficult-
! ies would or could change. Given our oY.m middle-class value 
I 
orientation in regard tb marital 
I 
I 
come difficult to under~tand the 
' i parently negative reactions many 
i 
attitudes, it often can be-
masochistic-appearing, ap-
of these women exhibit to-
, 
wards the institution of marriage and towards their husbands 
! 
as marital partners. 
What must be considiered is that, while these 1vomen do 
26 carlo Sforza, Italy and the Italians, p. 23. 
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not have 11 happy fuarriages, 11 they adequately fulfill the 
dual role of' mother and homemaker. The middle-class con-
cept of' the lt.lt[if'e 11 as one \vi th whom the husband shares his 
intimate thoughts and feelings is alien to many lmver-class 
urban Italian vwmen. They feel that the primary role of 
the husband is to make enough money to provide for the fam-
ily's basic needs. 
Mrs. DeLuca depicts her courtship in the f'ollovJing 
fashion: 
I had seen him around the Vfest End for a couple of' years 
before l:Je got married. I went. \'Ti th him though, for 
just six months before we got married. CHo1.v met?1 I used 
to go dancing with the girls every Saturday niGht. I'd 
see him at some of' the dances. I kneiv him and his sis-
ters, before I started going vlith him. His family "~i".ras 
real happy 1:1hen they sm·1 who he vms getting. One of' his 
sisters told him she thought that I 1.vas 11 dainty 11 Cclassyl 
That made me laugh. I didn 1 t thinlc my sister-in-lavr 
knew v1hat ndainty 11 was. 
My husband he didn't care so much vrhether I was good 
loolr,.ing or not. vlha t rna t tered to him 1·1as vlhether I vms 
a home girl and a good i·rif'e. They tb.usbands 'J only care 
about having a good supper on the table when they come 
home from work. 
I knevr what I v1as getting into. I didn't· think it vras 
going to be like it is in the movies. C\vhy?1 I used to 
see my mother and my married sister fighting all the 
time. I knew all this, but otill you feel that maybe 
yours might be different. Arter ma:criage, all that love 
and stuff' flies out the 1:1indovr. The first t'v-o years vre 
1vere married we ·would fight all the time. It ivas the 
same 'vi th my f'ri ends. · 
I learned to keep my mouth shut and not to argue with 
him. Nmv \ve get along all right. Most men when they 1 re 
first married are not very grm·m-up. They're still lit-
tle boys. It tal;:es years for them to grmv up and usual-
ly there is their mother still around for them to be pamp-
ered by. 
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All four vromen manifested similar basic attitudes of 
having little to ntalk about 11 ivi th their husbands. Social 
intercourse, for the most part, took place with their fe-
male rela ti ve·s and neighbors. 
Mrs. DeLuca feels that she did not "know11 nor had she 
expected to 11 know11 her husband. prior to their marriage in 
April, 1948. 
Marriage 
She had fevv overt fantasies about the 11 romantic" as-
pects of marriage for ivomen in her class, though this does 
not preclude, hov1ever, the possibility of having a good and 
successful marriage. 
Of course I 1vas not quite sure. No one is ever._.-really 
sure. I vras 1vorried until the day I got married and I · 
was still worried from the day after I got married. Is 
there any such thing as love? The first fevv iveeks ·with 
Joe I was sure I wanted to get a divorce. 
:fJiy mother came and said, "There \vill be no disgrace in 
our family. n My father stood in my flat and said tJi· me 
in Italian, 11 The parrot that talked too much got ll::illed. 11 
I remember my youngest brother coming and telling me that 
I had ah;rays come through and made the best of things. 
The only way out was to "':lork at it. It 1 s been me that 1 s 
kept this thing together. I'm the one that made a suc-
cess of our marriage. My mother used to say that love 
comes after marriage. That isn't so. You still don't 
love him, but you have a good marriage. 
If I hadn't been pushed into getting married, I don't 
thin..1.r. that I ivould. have. But my mother used to tell me 
that it was a sin to be an old maid. She used to tell 
me that when she died I would be left alone out in the 
street. The best thing in life for a girl, she ivould 
say, is to get married. 
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Mrs. DeLuca related to the field worker what she per-
ceived of as her husband's expectations of marriage. 
I guess 1vhen Joe was single, he thought of a wife as an 
automatic machine that never breaks dovm or has aro..:y 
aches and pains. He 1 s changed thou~. (Hovv? J \'Tell, 
there wasn't one roight that he didn t used to go out. 
He used to treat me like an old shoe .. He'd go every 
night to visit his mother and friends in the North End27 
and leave me alone in the flat. 
Joe is real spoiled. He was the baby in the family and 
his mother 1 s favorite. She was the type of "\voman vrho 
believed that the girL> should knock herself out for her 
son. 
In the beginning, he always had the feeling that he 
could run home to mama when the going got tough. He'd 
come home at night, eat supper, get dressed and go out 
saying, 1 I 1m going home. 1 I used to say to him, 1 I 
thought that this 1vas your home. 1 Joe hated my mother 
although she never lilted him. 
vfe fought all the time those first few years. .All it 
was was fights, fights, fights. I finally figured out 
a vray that worked and now it's better. When he yells or 
gets mad, I just let him and don't say anything, that's 
the only way. 
The DeLucas, after more than a decade of marriage, 
have reached some sort of acceptable equilibrium in their 
marital relationship. Mr. DeLuca stays in the house more 
often, though now that they have moved to Medford this poses 
27North End: This is also a ttslum 11 metropolitan 
Boston area of first and second settlement for immigrant Ital-
ians. It is in close physical proximity to the West End. 
For a full treatment of this community, see William Foote 
vfuyte, Street Corner Society - The Social Structure of an 
Italian Slum. 
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no particular problem, and Mrs. DeLuca expects no drastic 
changes in her current mode of life. 
Many lower-class Italians will put up a e;reat deal of 
11 resistance 11 to discussing their family or personal troubles 
with an 11 outsider. 11 Though violent quarrels and serious con-
flicts may occur there is much reluctance to talking about 
them, even between husband and wife. Given the kno1vledge 
that often the relationship between a married Italian man and 
woman is principally modeled on the role specifications of 
mother and father and not upon those of husband and \vife, it 
is not surprising that: 
If there is a taboo on explicit hostility within the 
family, there is also perhaps a stronger taboo on the 
overt display of affection .•. Ydssing or other signs of 
affection seem to be very rare between husband and wife 
... There is a much stronger taboo on overt a~~ection 
than in many contemporary American families. 
The Present 
~ws. DeLuca 1 s mother died in 1959. Her father lives in 
a publically sponsored nursing hbme and is almost totally 
blind. 
The DeLuca family moved from the \vest End to Medford in 
August, 1959. They live in a Vlell-kept five-room apartment 
which is part of a two-family house. There is a kitchen, 
li viJ:1_g room, 11 TV11 room, and t-vro bedrooms. The children all 
28
child, op. cit., p. 28. 
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II 
sleep together in one room, the two boys sharing a bed and 
Rose sleeping in a crib, while the parents share the o.ther 
bedroom. ¥.tr. DeLuca serves as 11 jani torn in order to cut dmJn 
on the rent. 
Joe uses his old broken down car, v-Thich Marie has rare-
ly driven except in emergencies - though she has her driver's 
license - to get him baclr. and forth from v-10rk and to do the 
week 1 s marlr.eting in the North End. 
His employment status is as unstable as ever. At pres-
ent the garment factory \·There he is employed as a collar 
presser has laid off some of the men. Joe DeLuca is trying 
to get the uunion11 to do something about it, but with little 
hope of success. This is the only work Joe knov.rs. He left 
school in the· seventh grade, \vorked for a few years on a 
fishing boat with his father and then found employment in 
the garment district. 
There are three children in the family, two boys ana.·a 
girl. All of them, Angelo, eight, Tony, nine, and Rose, 
four years old, were born in the West End. Tony has always 
been a 11 poor learneru and is a year behind his age group in 
the public school system. He is nmv in the fourth grade and 
faced with the prospect of perhaps having to 11 stay back11 for 
the second time. He has a history of being shifted back and 
forth from 11 Sister school 11 to public school. The DeLucas 
appear to be concerned about Tony's school difficulties, 
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but in reality do little to motivate the child to do better 
in school. The youngest child, Rose, attends nursery school 
in the mornings, seems to be favored by her mother and often 
acts like a 11brat. 11 
Angelo who has had. various diagnostic labels ranging 
from 11 autistic child11 to 11 mental retardationtt is nOiv as al-
vrays at home vri th the family. He does not go to school since 
there are no sub-special classes in Medford as there ivere in 
Boston for the atypical child. Angelo is being seen on a 
monthly basis (in past years it had been on a weekly basis) 
at a metropolitan child psychiatric clinic. ¥~s. DeLuca also 
receives case work treatment at the same clinic. 
There is a whole configuration of psychic and social 
problems surrounding Mrs. DeLuca's difficulties with Angelo.· 
She, at the moment, refuses to place him in the state school, 
while at the same time if he stays in the house with her all 
day long he drives her crazy. 
The parents both harbor the belief that someday 11 he may 
grow out of it. 11 They refuse to accept the fact that the 
problem with Angelo is not a medical one and. persist in hop-
ing upon hope, and in dragging him from nne neurologist to 
another. They have even tried to use the services of a 
chiropractor, in whom they have a great deal of faith, to 
help him vri th his l:!ondi tion. 11 
Angelo, himself, does not speak, although he does seem 
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to understand what is being said around him. He engages in 
varied types of bizarre motor activities and is a definite 
disruptive force in the total family constellation. Neither 
of the parents feel that Angelo had been helped by treatment, 
though they are thankful for the medication which 11 calms him 
down. 11 
Mrs. DeLuca feels that her years of contact with social 
case'workers still have not provided answers to the questions 
that she has about this child. Nor can she see where her 
personal contact with a worker can have any plausible connec-
tion with actually helping Ane;elo to 11 get better. 11 
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Case Study Two - Anna Marino 
Mrs. Marino is a slender, haggard-looking, touched.-up 
blonde, \vho appears somev;hat older than her years. She was 
glad to have someone to 11 talk to 11 and spoke frankly and 
spontaneously during,the interview. 
The family is at present living on the 11 other side 11 of 
the West End, the section not scheduled for relocation which 
is the lovrer part of Beacon Hill. At present she is \vork-
ing part-time as a cleaning \'loman in a 11 dump in Bowdoin 
Square. I don't only make beds, honey, I have to clean up 
toilets and stuff lilce that. 11 
V~s. Marino was born in the West End, in September, 1926. 
Her father immigrated to the United States from Genoa, Italy, 
at the age of twenty-five. Residing first in the North End 
and then in the West End, he gained employment in a Boston 
furniture factory as a furniture finisher. Her mother was 
born in Parma, Italy. 11 She was a house\•Tife all her life. 
My father married her as soon as she got off the boat, she 
was only nineteen. 11 
JY"lrs. Marino told the intervie".·Ter \vi th visible pride the 
fact that her parents came from Northern Italy. 11 0ur language 
is more polished. We're a higher class of people. If you 
tell them Cothers3 that you're from the North, you get more 
· respect. 11 
~~s. Marino and her entire family have always lived in 
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the i•Test End. 11 They Cparents:l tried living in Malden for 
three months, then they moved baqk to the West End. They 
were lonely there. We had plenty of aunts and uncles here 
"\<Tho they missed, I guess. n 
She has three brothers, all younger and an older married 
sister whom she referred to during the interview as the 11 boss, 
Her sister lives on the same street as she and is married to 
a 11 successful, lilell-paid, sldlled l•relder.n The sister is 
president of the 11 mother 1 s club, 11 a group to which they both 
have belonged for many years. It is composed of their 11 girl 
friendsn from the ~vest End i>lhom they ~vere born and brought· 
up I<Ti th. 
Mrs. Marino feels that ever since her mother died (moth-
er died in 1952, father in 1957J her sister has been trying 
to run her life for her. She apparently has much less overt 
conflict with her brothers than with her sister. 
As a young child and adolescent, she had an indifferent 
attitude to"V'rards public school. 11 I didn't like it too much, 
like I said, I took it with a 5rain of salt. My mother made 
me finish. Not too many of us tfemale Italians] made it. 
[finished school:;, 11 
Immediately upon leaving school, she \'forked as a sales-
girl in the North End for a local clothing store. Prior to 
her marriage she was working as a soda jerlr. in a \vest End 
drugstore. Mrs. 1i.Iarino vividly stated her fear of going 
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anyplace outside of the local community by herself: 
I still don't like to go anyplace by myself, even 
dmvntown shopping. As a ltid, I used to drag a girl-
friend with me. Like v;rhen I had to go get my working 
papers or to take out my social security card. 
Mrs. Marino married in 1946. In discussing her court-
ship, she said: 
You kno-v1 what it 's like vlhen you 're just a kid. I was 
full of love stories and stuff like that. Before I kne-.;,·1 
it, I met this husband of mine. It just happened. He 
didn't go up to my father and ask for my hand or any of 
that stuff. The whole family took it for granted that 
we 1vere going to get married. My mother sometimes used 
to warn me about his gambling and hanging around. But 
vlhen you're a kid, you thin};: so much junk. I'Te took a 
place in the ~tfest End, bought furniture, began to col-
lect bills and that was it. 
She reacts to her present marital difficulties in a 
fatalistic manner. liThis is the way it's gotta be, nothing 
can change it. 11 
Mrs. Marino spoke openly about her problems with her 
husband. She related her concerns about his constant drink-
ing, his neglect of his financial obligations along '''i th her 
personal distaste at the thought of 11 sleeping \vi th him. H 
However, Mrs. Marino considers her marital conflicts as 
strictly a ll private family ma tter 11 and \·rould under no circum-
stances seek help in this area. 11 There are some things you 
o~~y tell a priest in confession, that's how Catholics are 
brought up. 11 
!V.Jrs. i)llarino 's self-image j:§· one of being the 11 black 
sheep11 in the family, insofar as all the other siblings have 
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11 done better 11 'Cfinancially-:J than she. At the same time, 
while complaining about her lot in life, she exhibits an at-
titude of resignation and 11 acceptance 11 bordering on maso-
chism, of her husband's actions, commenting on how good he 
is to her e..nd the children ~vhen sober and working steady. 
Mr. ]IJ.arino 
I•IT'. Marino vras born in the North End in 1923, of Ital-
ian Roman Catholic parents. He moved to the Vlest End upon 
his marriage, but continued to maintain all his social con-
tacts in the North End. His habitual pattern is to spend 
most of his eveninss talking and drinking wine with the boys 
in the North End. 
He also ;raduated from high school and Mrs. Marino said, 
11 I don't thinlr. his parents made him finish, I guess he did 
it just on his ovm. His family always babied him. 11 
Her husband has always vmrked as a presser in the local 
dovmtovm garment district, vrhere many unskilled and semi-
skilled Italians from the Boston area have ~raditionally been 
employed. 11 He makes good money, that is, v·Then he's Vlork-
ing and not drinking. In the good season he can make $150 
to $200 a -v;reek, in the slack season he makes nothing. 11 
Children 
The Marinos have three children all born in the i'{est 
End, two boys and a girl. The youngest child, Louis, is 
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f'our, and already his mother f'eels that he is a 11 problem 
child. 11 She f'eels that she is unable to make him respond to 
any f'orm of' discipline so that she could 11 at least manage 
him. 11 During the intervie'tl, she v1ould of'ten 11 have to hit 
him 11 on the buttocks i'Ji th a strap to mal:e him 11 behave. 11 All 
f'our mothers in the sample used the 11 strap 11 and real threats 
of' physical punisb~ent as a means of' enf'orcing control and 
discipline. 
W~s. Marino's daughter, Theresa, is eight and in the 
third grade in public school. 11 She loves school and is a 
big help to me." Their oldest child, Mario, is ten. 11 He 
Chusband3 still refuses to believe that there's anything 
wrong ivi th the 11 kid. 11 Mario attends a sub-special public 
class in East Boston. His mother states that he has been 
11 sloi·r" f'rom birth.. He has, in the recent past Cuntil Sep-
tember, 1959~been treated in tvro of' Boston's children's 
treatment centers. 
No one Y,.J.10\vS exactly vlhat 's wrong ·with the kid. Don't 
knovT, he has no speech at all. Just inf'antile talk, 
they can't f'ind any brain damage. I f'irst noticed it 
vlhen he was sixteen months old. He didn 1 t walk or talk. 
At f'our months, he couldn't grasp or lif't his head. I 
didn 1 t knmv then wl-lat an emotionally disturbed, retard-
ed kid meant. My mother and I must have said a million 
masses f'or him. 
Mario was ref'erred to a children's treatment center 
upon "another" examination by a "children 1 s doctor 11 at 
Children 1 s Hospital. I>irs. Iv.iarino had literally no idea of' 
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what the referral would actually entail both for herself and 
the child. She at first thought that she was bringing ~~rio 
to the clinic for nursery school. 11 I liked the idea of get-
ting him off my hands a few hou.rs a day. 11 
Mrs. Marino did not initially anticipate seeing a social 
case vrorker once a week and i'ras disconcerted vrhen she learned 
that this was essential if Mario was going to be seen by the 
clinic. Mario was treated for three years at the children's 
treatment center. Following his experience there, he spent 
a year as an inpatient on a 11 charity" basis in a Catholic 
children's center. 
At present he is receiving no specialized treatment. 
He enjoys and is doing well in his sub-special classes. Mrs. 
Marino, 'in retrospect, feels that his treatment 11 didn't 
amount to much; it's the schooling that's making the differ-
ence. 
11 Her ovm reactions to a social casel\,work experience 
will be elaborated upon in Chapter III. 
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Case Study Three - Cecilia Rizzo 
~~s. Rizzo is a tall, gaunt, tired-looking young woman. 
~1hen the interviewer "dropped in11 on her, she 'vas dressed 
in a wool svreater and skirt. During most of the interview 
she appeared to be somevvhat self-conscious and reticent. 29 
Th~ugh she offered the usual refreshments (coffee and cake) 
• 
and tried to make herself seem interested in the interview 
schedule,· she did not succeed and often repeated to the in-
terviewer that she was the kind of person who prefers to 
keep things to herself. 
She was born in the West End in 1921. Her father immi-
grated to the United States from Sicily at the age of seven. 
He and his family worked in the North and West Ends peddling 
fruit and vegetables. Mrs. Rizzo's father continued selling 
fruit and vegetables from a pushcart until his death from a 
cerebral hemorrhage in 1951. 
Mrs. Rizzo's mother was born in Chicago. She moved to 
the ~vest End 1.Yi th her family when she was just an infant. 
This informant smiled i<'fhen interviev.rer asked if her mother 
had ever 1vorked outside the home: 
29An informant upon giving Mrs. Rizzo's name to the 
researcher said: 11 She's very hard to get to know. She's al-
vvays been like that. Her ·whole family is like that. They 
always kept to themselves. Funny family, all her sisters are 
old maids too. 11 
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No, she was just a housewife. I don 1t think 
worked even when she was single . It 1 ~vasn 1 t 
Italian girl in those days to work outside. 
her mother in the house with the houseY.rork. 
ried to my father when she was only sixteen. 
she ever 
nice for an 
She helped 
She got mar-
Her mother passed away in May, 1958. 11 She had lots of 
trouble vli th diabetes and then it became complicated by vlhat 
do you call it, hardening of the arteries. 11 
Mrs. Rizzo lived in the West End up until three years 
ago when the threat of relocation became more and more of a 
reality. 
I spent all my life in the \'lest End until we had to get 
out. If they hadn't forced us to move, we 1d still be 
there today. Even after I got married, I wanted to 
stay there. vfuen we had to go, since my husband's folks 
come from CharlestoY.Tn we got this place. 
The Rizzos live nmv in a small, cheap, two-family house 
near City Square in Charlestown. Mr. Rizzo~"s "folks" live 
dmvn the street from them. The interior of the house is 
well-kept and bright-looking. The furnishings are old and 
makeshift but in good repair. 
¥~s. Rizzo has three sisters and two brothers. She, 
herself, is the youngest girl in the family. 
They're all still single Cather sisters "J. None of us 
finished high school. One of my sisters worlr.s in a 
candy factory, another in an overall factory and the 
oldest stays in the house. ~:,-:-; 
None of my brothers made it either cfinished schooll. 
They're both married now. Joe works in a factory and 
Mike just a little while ago moved his fruit-vegetable 
place from Chambers Street in the i'lest End to the other 
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side of Cambridge Street.30 
vlhen discussing 1vi th ll([rs. Rizzo her feelings about hav-
ing to leave the West End she stated: 
It 1-ras very hard for all of us to leave. I had lots of 
close relatives around there. Saw most of my family and 
a lot of my uncles, aunts and cousins all the time. In 
fact most of us lived on the same street. 
Now vle rre all scattered Cimmediate familyl. My sisters 
are still living in the Vest End, they moved to the other 
side. [The section not designated for relocation.'] vle 
all wanted to stay there, but ive had no other choice. 
We had to get out. 
~ws. Rizzo attended Practical Arts High School and left 
during her next to last year. She felt quite indifferent to 
her school experience. 
I wouldn't say I was crazy about school. I started 
vrorldng as soon as I quit school. I could hardly wait. 
I \vanted to get out and vvork. 
I was real green vThen I first started 1vorking. Only 
sixteen years old. The first job I had was ·v1i th this 
candy factory. I stayed with them as a packer for thir-
teen years. 
Mrs. Rizzo ~arried in 1950. She appeared uncomfortable 
over divulging the fact that she had married late, when she 
was twenty-nine years old - qualifyilLg this for the inter-
viev.rer by saying, 11 my mother needed our help. n 1.ffr. and IV'lrs. 
Rizzo are practicillf:) Roman Catholics. 11 His Chusband's:l bro-
ther worked with my brother Mike in the fruit store and that's 
how l'le met. 11 
30
cambridge Street is a main street directly across 
from the ~vest End relocation area on the lo1·rer side of Beacon 
Hill. 
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:Mr. Rizzo 
V.tr. Rizzo was born in the North End in 1919. "His f'am-
ily moved to Charlestown and that 1 s vThere he i'Tas brought up. 11 
He too disliked school and did not f'inish. V.trs. Rizzo had 
no idea what grade he was in when he quit school. 
Mr. Rizzo at present is permanently disabled by a seri-
ous chronic heart condition v.rhich apparently prevents him 
from obtaining and maintaining a steady job. 
When I married him, he had a good job with the Fire De-
partment, the Bow"doin Square station right near where we 
lived. He 1 s a good worker, but what can you do? Now 
he just hangs around. Sometimes he goes down to the 
store to help my brother out or he goes and hangs around 
the fire station. He was pretty sick this past summer. 
What can you do, that 1 s lif'e. 
Mrs. Rizzo resisted going into the details surrounding 
her husband's illness, which she perceives as a private 
family matter. She also said little about how the family 
is managing their f'inancial affairs. ~w. Rizzo evidently 
receives some pension benef'its f'rom the Veteran's Adminis-
tration and the Boston Fire Department. Both extended fami-
lies also most likely add some amount to their income. 
Mrs. Rizzo spoke vvi th anger about the 11 aggravation" of 
this past summer 1 s excessive medical bills. Both her hus-
band and middle child v•rere hospitalized. Her son 1 s operation 
was the precipi tatiYJ_g cause of' her 11 taking up again11 vvi th a 
medical case worlcer in the children 1 s clinic of' a large gen-
eral hospital. 
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Children 
The Rizzos have three children, Michael, Joseph and 
Rita. Both boys, respectively nine and eight years old, 
i'Tere born in the i:lest End. Rita, 1,vho is three, \vas born in 
Charlesto1,m. 
The oldest child vrho is in the fourth grade and 11 loves 
school11 .along i'l'i th their preschool age daughter is "normal. 11 
The middle child, Michael, was born with congenital mongo-
loid characteristics. He nmv attends a sub-special class in 
an East Boston public school. 11 He 's doing O.K. 11 Michael is 
a well-proportioned, well-developed child ·who is smaller 
than ·ayerage for his age. 
He can make all his bodily needs known. He plays nicely 
with his brother and sister. He's no trouble at all for 
me to take care of. He's just learning to talk. He can 
make a few distinct sounds. He doesn't do funny cbizarreJ 
things like I seen some of the other kids do. 
]!".Like 1 s legs vvere operated on this past summer. 11 I have 
no intention of giving him up to the State school. He's no 
bother to me. 11 
V'lhen ]I"Jrs. Rizzo V>ras asked by the interviewer whether 
she \vould consider seeing a social ;,-rorker for the purposes 
of 11 talking things over, 11 she replied: 
No, I think that's foolish. I 1vouldn't do it. ¥.taybe 
somebody else would, but I wouldn't. rwhy?~ I'd take care 
of those things myself. vfuat I needed one for this last 
time, vras to help me i'l'i th my medical bills for Milce. 
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Case Study Four - Rita Mallo~ 
A small, frail-lookl~~ woman, Mrs. Mallor appears about 
five years younger than her age. She has long black hair 
which she wears very simply in a long single braid reaching 
down her back. Her small, finely featured face is half 
covered by a pair of round, heavy glasses. On the two oc-
casions the interviewer visited her home, Mrs. Mallor was 
wearing a plain cotton wash dress and flat shoes. The apart-
ment is small, in poor physical shape and furnished with 
makeshift furniture. The family has neither a telephone 
nor a car • 
. The Mallors were one of the last families to move out 
of the i·Test End relocation area (October, 1959). The low 
rent tenement flat that they now occupy is located on the 
other side of Cambridge Street, in the 11 lower part of the 
hill. 11 3l Her parents live nexifdoor in an adjacent tenement. 
Mrs. ~~llor separated from her husband in November, 
1959. She made it evident to the intervievrer that this was 
a personal agreement between the two of them and not a legal 
separation. 11 He 1 s just got to learn to gr01v up and make his 
own vTay. It was too easy for him here. 11 
Mrs. Mallor continued, explaining that her husband v:ras 
a 11 Scotsman, 11 and the):€;fore different from most Italian men. 
-,1 
:J 11 Lower part of the Hill," refers to a section of 
Boston vlhich is adjacent to the 1'Test End Relocation Area. It 
is the lower-class, semitransient section of the Beacon Hill 
Area. 
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You'll find that guinea men, they take pride in their 
families. They'll always work even if they got to dig 
ditches. r;re 're a very proud race of people Citalians ::J. 
vle take a lot of pride in our families. Families should 
be provided for and supported in the proper manner. The 
husband [ItalianJ has the moral responsibility and obli-
gation of supporting his wife. Because if he doesn't 
the girl's family isn't going to take it. 
]IT.rs. Mallor receives a fevl dollars from her husband 
11 vrhen he has it. 11 She manages financially VIi thout other 
outside aid on the t\venty dollars a vreek that she earns as 
a cleaning \voman in a rooming house in the Scollay Square 
area of Boston. She had been receiving financial help from 
the Boston Department of Public ~'lelfare and \vas seen by a 
vlelfare Department vlOrker from March 1958, to November 1959. 
Jl:Irs. ll[allor \'Vas born in the ~·Test End in 1932. Her fa-
ther was also born in the \lest End in 1905. Her mother "t·rho 
is fourty-nine years old, immigrated to the United States 
from Italy at the age of two, settl.ing in the Vlest End vrith 
her immediate family. Her parents are both Roman Catholics. 
The vrhole family is bilingual. 
After her max•riage, she v.ranted to live near her mother. 
11 In the ~:rest End, we lived in the same building on Chambers 
Street. 11 Mrs. :Mallor 1 s father is a ht:mdyman-plumber. Her 
mother has always been a housewife. lVIrs. i!:Iallor spends much 
time 11 visiting11 with her mother. Her mother takes care of 
the two children \vhen I~s. Mallor is working. The briefness 
of contact vli th this informant makes it impos-sible to as-
sess precisely what characterizes the 11 closeness 11 betv.;een 
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these t1-vo vmmen. It can be assumed that the physical close-
ness and psychic proximity, hmvever, are based upon func-
tional interdependence as i"Tell as social mutuality. 
IY1rs. Mallor has t1-w older married brothers vTho also 
only recently moved out of the West End. Her two younger 
sisters, one sixteen, the other fifteen, live at home with 
their mother. 
As a child she grew up amidst a 11 load of cousins, aunts 
and uncles. ive used to see them all the time. My cousins 
and I 1·rere as dlose as children can be. 11 I-1rs. Iv1allor spoke 
frequently during the interview· sessions of being quite 
11 close 11 to her iillmediate and extended family and rather shy 
with outsiders. She had and has few close girl friends, pre-
ferring to tallt things over 1-vi th the :family. 
She enjoyed going to school as a kid and states: 
Idiotically, I got married a year after graduating from 
high school. I liked school very \vell. 1'lhat held me 
back from going further ivas ... oh, you know ... when 
you 1re so young. Like you're so in love. I mean, I 
couldn 1 t see anything further. I never ivent anyivhere 
when I-vms in high school. Not to social activities 
or stuff lilte that. Die husband ':11·1as the only guy I 
ever vlent i'rith. My father didn't take to him much, but 
he didn't say no either. He [husband"":! was a Scotsman. 
Funny, him beine; born in the \vest End. ~·re vlere the 
same religion (Roman Catholic~. 
She spent the year after leaving high school helping 
her mother take care of the house, looking for a flat for 
herself and gettins things in readiness for her forthcoming 
marriage. She married in September, 1950. 
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Mr. Mallor 
¥~. Mallor, his wife told the interviewer,, hated 
school and did not finish high school. He has never worked 
11 steady. 11 11 He likes to 1vork I>Vi th hands, plumbing ·work, fac-
tories. He could never hold do-..m a job. 11 
Children 
The Mallors have two children, both born in the West 
End. The oldest girl Anna is nine and in the third grade 
in public school. 11 She don't mind it. 11 An11.a. is a big, 
lumpy, a'\vkward looking youngster. Both child.ren vrear heavy 
glasses. Louise the youngest vTho is four is also quite stol-
id looking. 11 She 111 GLouise") be off my hands next year 1·1hen 
she goes to school. 11 
The intervievrer met the children ~<rhen they came home 
after school and promptly asked their mother for a nickel 
for candy. While preparing dir~er, things became quite hec-
tic and Mrs. Mallor managed to keep things calm by threat--
ening the older girl 1vi th the 11 strap11 and hitting the young-
est on the rear end with it. 
Mrs. Mallor presents a self-image of being shy, sin-
cere, fearful of strangers and "different. 11 Like Mrs. 
Marino, she appears on the surface to have adopted a fatal-
istic attitude towards life. She spoke at length of the 
aggravations of simply existing from day to day and of the 
tribulations of just plain making a living. She is hopeful 
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that things will take a turn for the better vri th her husband: 
11 That he 111 grow up and hang on to a job. tt W.trs. M:allor de-
fines daily life for herself and other vromen like her as 
11 being full of trouble and -.;vork. n 
During the course of the interview she made a fe1-r con-
crete allusions to the effect that her husband was on 11 pro-
bation11 Clegal"], but did not go into the details. When dis-
cussing her marital problems, she was questioned by the inter-
viewer as to whether or not she would consider seeing some-
one to 11 help her vrith these. 11 After first ascertaining that 
the interviewer U...'tlderstood that there v-rere many positive 
qualities about her husband and that she would be most will-
ing to live vri th him again if he only would find 11 steady 
work, 11 Ivrrs. Mallor commented: 
No, I wouldn 1 t go anyplace. tJVhy] Because, I feel that 
I could solve the problem by myself. Because to me it's 
my problem and I just wouldn't go. I know that this is 
in some ways wrong. That's why, after all, that they 
have these clinics, but I ·wouldn't go. 
Other nationalities, they would run without a second 
thought. 1Ve Italians have too much pride. 32 Some 
others, they would seek help over nothing. ive 1re a 
very proud race. 
Italians will have to be so desperate and so down and 
out before they'll even tell you that they have them 
("troubles]. That's why v.re need more understanding. 
l'ihen they Italians do go for help, do you realize 
how much of their pride that they're losing. They are 
32 
Rubin, op. cit., pp. 75-77. 
For further and more extensive elaboration of the 
implicit meaning in Italian culture of the concept of pride. 
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only:. 'go"i:ng out of' d-esperat"iJ;jE~~ '~l¢;~"~Yio~-~~: 
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Summary 
The preceding type of life history material can provide 
useful insights to the case worker treating lovler-class 
ethnic clients. 
Awareness of the familial role relations and expecta-
tions that obtain '"i thin lOi'ler-class urban Italian families 
should help the case worker to become more conscious of the 
dichotomy that often exists bet;,'leen her conception of \vhat 
constitutes healthy family relations·and the clients' defi-
nitions of i'lhat they feel makes up a 11 happy home 11 and a 
ngood marriage.tt 
These clients, in the main, are still struggling at a 
fairly primitive social level to obtain a modicum of economic 
security. They have not yet reached the stage of accultuba-
tion where they share the middle class family's sense of eco-
nomic security or social prestige. When one considers, their 
present daily style of life, it is little vronder that some 
of the personal and social values which the professional 
social case worker adheres to have little intrinsic meaniP~ 
to them. 
It is useful for the social case i'lorker i'lorl<ing in a 
professional setting to remind herself that the bulk of the 
Italian lower-class immigrant group arrived in Boston rough-
ly between 1900 and 1930. 
The acculturation process of the urban Italian has been 
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a slow· and uneven one. The fact is that most Italian fami-
lies have not been in the United States for many years. The 
time element along vri th the awareness that there are many 
traditional aspects of the Italian culture and value system 
which seem to be dysfunctional and in conflict with the 
prevailing American middle-class mores colors the Italian's 
self-image. In many respects he thinks of himself as a 
second-class citizen. 
This, inevitably, influences the manner in which the 
lovrer-class Italian perceives the services of an tt outside 11 
social service agency or clinic. How the lower-class Italian 
responds and utilizes these services is inextricably related 
to, and cannot be separated from, his class and ethnic 
background.33 
33 It has been commented upon that there seems to be 
a smaller percentage of Italian clients utilizing the serv-
ices of Family Service Agencies and Child Guidance Clinics 
than would be expected from their numbers among the popula-
tion. It would be of interest to follow this further to find 
out if this is so, and if so, why? 
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CHAPTER III. 
PRESENTATION OF FINDINGS 
Introduction 
The main focus of this study is to point out that there ei*fsts 
a relationship between the client's cultural background and his 
attitude towards casework process and treatment, which few ca,;s."e 
workers would argue and to emphasize the need within actual c.a:s>e~ 
work practice to recognize and deal with this issue. 
While on the one hand, there prevails in contemporary 
casework theory a. general acknowledgement of the importance 
of sociocu.ltural data, on the other hand there appears to be 
some resistance towards seeing to what degree cultural factors 
may realistically come into conflict with and inhibit the casew®!f*' 
1 
treatment process. 
Dr. Herman Stein in an article entitled, nsociocultural 
Facters in Psychiatric Clinics f0r Children 11 statesr 
While the clinics differ markedly among themselves 
in the completeness of the recording of socioeconomic 
and cultural information, certain kinds of data were 
absent in at least a third and usually more than haU 
of the records. These items include parent's oocupati0:a, 
1 
Otto Pollak, Integrating Sociological and 
Psychoanalytic Concepts, pp.. 15-19. 
· ...... :...: 
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racial or ethnic identification, religion, housing 
or type of neighborhood, income of head of house-
hold .... parent's education and parent's birthplace. 
Obviously, the inclusion of such data for their own 
sake even when face sheets provide specific blanks, 
is hardly to be urged. Information which is routinely 
recorded and not used diagnostically or for treatment 
implications is not to be expected from clinic 
personnel who are rightfully concerned with the 
dynamic use on behalf of their client of any factual 
material they obtain. 
It may not be too much to presume however, that, 
where absence of such material is routine, this 
would indicate that clinic personnel do not see its 
use in diagnostic and treatment terms. The fact 
that skimpy identifying data may provide difficulties 
for research is far less significant than what it 
suggests in lack of concern with sociocultural 
content in general in clinical practice. (Italics t 
mine). 
We are gradually learning how many clues may be 
found through awareness of the client's ethnic, 
religious and social. class background~ Otto Pollak's 
statement about his findings in one of the most 
famous of all child guidance clinics may not be at 
all atypical. He states; 'Many workers .•.. have 
developed a tendency to regard production of 
cultural material by the patient as diagnostically 
and theraputically insignificant. Such material is 
therefore frequently not utilized by the workers and 
remains more or less unrecorded. This situation 
came to light when the clinic initiated a study to 
find out whether the religious, ethnic and sub-
cultural background of its patients was in any way 
reflected in the case material. The study revealed 
that the clinical records ·contained almost no informa-
tion of this kind. 2 
''Sociocultural Factors in Psychiatric 
Social Service Review, Vol .. 30 (March, 
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Furthermore, Dr. Stein continues to state that significant 
as sociocultural data is for the treatment process in and of 
itself, it can also be of use to the practitioner in her initial 
evaluation of whether certain types of families or clients wUl 
be able to benefit from the case work treatment method-. 
All clinics are concerned that families accepted 
for treatment have optimum opportunity to be helped .. 
Toward this end there is constant effort to improve 
diagnostic and treatment techniques, to make more 
treatable, the hither""to less treatable, and 
steadily to increase the range and depth of help~ 
fulness. The accent is properly on how to make 
the most of each individual's oppmtunity for 
treatment. If there is failure in an individual 
case1 clinical evidence may be marsha1led to 
show not only what happened but why. Some 
failure is inevitable, and the reasons may not 
necessarily lie in faulty practice. It may be 
valuable, however, in addition to examining 
the reasons for outcome in specific cases, to 
consider more broadly which families respond 
in one way or the other to clinic service as it 
is presently constituted. The latter kind of 
scrutiny might suggest general leads for better 
selection of applicants for clinic services, or 
might simply raise questions for the clinic 
about why the facts are so.. 0 (Italics, mine) , 
Dr. Stein submits the followin§" research leads: 
The present study, for example~ hi§"hlights 
the importance of knowing the family's expecta-
tions about the kind of service that is to be 
given, who is to give it, what the relationship should 
3 . 
Ibid . .f p. 16 
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be to the clinician and how long the contact is likely 
to be. Treatment clues and prognostic impressions, 
as well as the opportunity to clarify misconceptions, 
may result from the intake worker 1 s e:2Cploration of 
such areas. It is hard to see how they can be 
explored adequately without reference to the socio-
cultural attributes of the applicant. His expectations 
are affected by the kinds of friends he has 1 the kind 
of job he holds 1 his education, the patterns of his 
ethnic group, his religious needs and influences ~ 4 
Although stereotyped appraisals are to be avoided, 
and similar attributes may have varying effects from 
person to person, a perspective within which to 
anticipate and gauge the client's e:2Cpectations is 
hardly possible without placing him in a socio-
cultural framework. Undoubtedly this is often done 
in practice, even if the awkward term "socioculturaP 
is not used~ It is apparently in order, however, to 
re-emphasize the importance of deliberate and 
systematic, rather than intuitive exploration of 
such factors. The area of expectations is only 
one wtthin the diagnostic process that needs such 
exploration. (Italics, mine) _ 5 
In any event from the simple paucity of information 
about social, economic and cultural data in the 
records 1. it would seem that we are making little 
systematic use of our presumed awareness of the 
meaning of "social environment n and giving too 
little attention to the findings from our own and 
related fields about group membership influences • 
Our study is only one of many that points up the 
necessity of doing both~ 6 
It is impossible to include all the relevant sociocultural 
factors gleaned from the interview schedule within the confines 
4 .. 
Ibid. 1 P • 18 
5 .. 
Ibid. I P~ 18 
6 .. Ibid., p ~ 18 
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of this paper. The material to be presented in this chapter 
represents only "selected" findings from the total intervie_w. 
It is not practicable I given the research limitations, to make 
any generalizations beyond the specific sample population. 
What is of value, however, are various hypotheses which can 
be derived from the data and perhaps made use of in further 
studies~ 
The remainder of this chapter concerns itself primarily 
with the analysis and interpretation of the stated reactions of 
the four women interviewed to the social casework process 
and treatment method. The interview material focuses upon 
the following three major problem areas: 
l. The initial expectations that the interview 
sample had of the social case work role. 
2. The sample's reactions to the use of variou.s 
case work interview techniques and .treatment 
methods. 
3. The type of help anticipated by the sample 
from a social case worker. What is the 
sample's definitie:m of the role of a 11helping 
person"? 7 
7 
Pollak1 op. ciL J p. 17 
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Expectations of the Nature of Treatment 
The initial reactions of the lower-class Italian client to 
the social case worker within a hospital or social service agency 
setting influences their attitudes towards treatment and possibly 
even the direction of the treatment process itself. Does the 
professional social case worker and the lower-class Italian 
client share similar definitions of what constitutes a positive 
client--worker relationship?. Is the Italian client culturally 
equipped to play the expected role of the 11good 11 client? 
It is impossible to evaluate why the four women in the 
sample reacted as they did to the role of the social worker 
u.nless we first know how and why the}T found themselves making 
use of casework services. Before continuing with an analysis 
of the sample's reaction towards the social case worker's role 
and function, let us look into their initial expectations as 
regards casework treatment. 
Three of the four women in the sample were referred to 
a c.ase work service through medical clinic referrals. The 
fourth was a self-referral to the Department of Public Welfare, 
The two women most positive in their reactions to case-
work services were those who viewed <the social worker as 
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someone who could and did help them with their problems. Since 
in the two cases which primarily revolved around financial need1 
the social worker "came through"" the informants felt that they 
had got what they came for and that the nsocial worker had done 
a good job"~ These two women were quite clear about the 
reasons for their utilizing casework services. They knew what 
they were going for r and role relationships from the ou,tset were 
rather clearly defined and acceptable to both parties. 
They saw little reason to continue contact with the case-
worker once their financial problems were settled. Both women 
stated emphatically to the researcher that they didnJt like the 
idea of having to go for help 1 but that there had been no other 
way out and they just had to go. They spoke of their initial 
feelings about having to see a 11Social workern as making them 
feel "low" and 11 embarrassedrr ~"I felt as if I had lost some of 
my pride. n 
Mrs • Rizzo stated: 
She knew about the case from the Doctor. I 
didn't mind. We both had the same ideas about 
each other. I got the help that I wanted without 
too much trouble. 
I knew that there were going to be questions asked. 
I was kind of nervous. The social worker seemed 
very nice to speak to. I never saw her again after 
I got what I wanted (money - cut in hospital bill) .. 
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There was no reason for me to talk to her any more, 
so why call her back? 
Mrs. Mallor's response was: 
First time I went (D.P~W.L I didn't know exactly 
what was supposed to happen.. I knew that they 
were going to ask for your whole life history. The 
second time, I knew what they wanted. 
He knew that I needed help and I knew that I could 
depend on JJ.im. I got my money without trouble, 
and I got extra help besides ••• I got glasses for 
my kids 1 stuff like that • 
The issue of initial expectations becomes somewhat more 
complex when we begin to interpret the data presented by the 
two informants who were referred to children's psychiatric clinics: 
"I had no idea of what to expect. 11 "I had no feelings about it, 
just glad that here was a place where I was going to get some 
help for my child rr ._ 
Prior to their referral,. none of the women going for 
psychiatric help for their children had ever known anyone else 
who had gone to a child guidance clinic. None of the women 
indicated that they had developed any of their expectations from 
formal agency publicity. 
Mrs. Marino, who was referred to a private child guidance 
clinic states: 
I really didn't have any feelings. I didn't think 
anything. Seemed like I had found a nursery school 
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for Mario and that was it. I didn't ask no one around 
here (West End) a,bout the place. When I do tell people 
now1 no one has ever heard of it. Even if I did askt 
I would h9.ve gotten the same answer then, a,s I do now 1 
'Where is it? If L 11What is it? Jr "-
When I got inside the place and saw how they worked 
things L I thought they were all cracked up. I thought 
the system they had there was terrible. In the nursery 
school 1 I saw that they let ohildren do everything they 
wanted to~ They were throwing dishes 1 pots around. 
They were doing things that were shocking to me.. My 
first thought was that this was a big mistake. This 
is no place for my boy. I felt that my kid was going 
to pick these things up. 
(What made you keep Mario in treatment?) I don't 
know to tell you the truth~ It was good to get him 
out of the house for those hours. I didn't say any-
thing about what went on there to my husband~ I used 
to tell him, it's a wonderful place. 
When I first took Mario to the clinic, I didn't even 
know what a social worker was at the time. Wnen I 
first met her, I thought she was just asking me 
questions for the record~ I thought that I would see 
her a couple of times and then all P d have to do was 
take him to nursery school and that was iL I thought 
like I said1 that after the first three weeks, the 
interviews would end. Little did I know it was going 
to go on once a week.. I was a little shocked when I 
realized that I was going to see a social worker once 
a, week. 
Mrs~ DeLuca, who at the time of the research interview 
was still being seen at a children's clinic in a large general 
hospital, stated: 
I didn't know what to think. I met somebody on the 
elevator as I was going up. Nobody I knew had 
ever gone to one of these places, I felt glad at 
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first. Felt glad that I was gonna get help" •• Finally 
when I realized that they weren't going to do nothing 
about AngeloJ I began to feel that it was a waste of 
time to go there. 
I spoke to my sister-in-law and she said to me not to 
waste my time~ She told me that they didn't help you~ 
I didn't. believe her at first" but not verY long passed 
before I started feeling the same way. 
Until this day, I really don 1 t know why we have to 
see a, social worker. The mothers have it figured 
out that they are psychoanalyzing us while we're 
talking. I don 1t know how they can do that, they 
don't have an M.D. I don't even know what psycho-
analysis is. (Did you ever ask?) No, it never 
dawned on me. I felt that if they wanted to waste 
their time talking to me, let them do so. But they 
weren't doing anything for me. All I was going there 
for was for help with my child. 
All four women had relatively little reality information 
or knowledge as to what to expect when they finally presented 
themselves to a social casework service. The two women who 
primarily sought financial aid felt that they knew what they were 
look,ing for, whereas the two women seen in children's psychiatric 
settings evidence a great deal of confusion and conflict as to 
their initial expectations of casework help and treatment. 
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Samplets Reaction to Social Case Work Role 
Introduction 
The four informi:mts tended to sterotype all social workers 
in a negative lighL However, the individual case workers to 
whom they did develop positive attachments, they liked almost 
independently of their stated casework role~ It is difficult for 
the Italian client, as has already been pointed out, to relate in 
a circumscribed pattern to a "helping personrr. The worker, to 
this type of client~ represents a fusion of many different roles 
and though she may conscientiously try to present only her 
"professional self", it is unrealistic for her to presume that the 
lower class Italian client will accept her on this level. 
The worker's status as a social worker is in some respects 
secondary to the fact thc;t first she is evaluated by her individual 
qualities such as face, figure, ethnicity1 marital status 1 her 
ability to 11feel forrr and ''know" the Italian c1ient 1 etc. Comments 
such as; rr she came more as a friend than as a social worker, ". ~ ~ 
'
1he was not all social worker 1 he w.as both social and business, n •• , 
Jtshe reminded me of a real West End girl, someone you could have 
fun with rr, abound in the interview notes. 
If these informants attitudes in regard to their feelings 
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towards the "social worker" prove to be representative, it gives us 
cause to concern ourselves about the degree of emphasis that should 
be placed upon the rrprofessional role of the worker 11 in direct face 
to face contact with this type of client. Focusing upon the 
"professional" aspect of the social work role and client relationship 
may often serve initially to confuse and alienate the lower class 
Italian client. 
Only two of the informants felt that they and the social 
worker had fairly clear notions, after the first few interviews, 
about the role responsibilities that each was expected to assume. 
The two were Mrs~ Rizzo and Mrs. Mallor who both used social 
casework services as a means of receiving financial help. 
Reactions of Mrs A Mallor to Role of Social Case Worker 
Mrs. Mallor, herself having had more intensive contact 
with a case worker speaks of her initial role expectations in the 
following manner: 
The first time you go, you feel very degraded. I 
had actually no idea of what he would say to me, 
how he would treat me. I came to find that he was 
a wonderful man. Very lenient, very understanding 
toward me. He was the type of man you could sit 
and talk to freely. I wasn 1t the least bit afraid to 
talk to him. Some of them (social workers) are very 
stem. He was very human to me. He didn1 t think 
that you could go through life without having troubles. 
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He was very considerate about it all. At first I 
thought he would be very stern, but his looks 
deceived me~ He was a very friendly man. He'd 
tell me not to worry about anything. He tried to 
help me in every way he could.. He tried to give 
me courage. Mostly I could sit and talk with him1 
even if he was a social worker. Some of them you 
oouldn 't talk to them.. He was different. He made 
you feel at ease~. He was the kind of man who 
didn't follow the rule to the split letter. Even if 
that man had only gone to the sixth grade, it would 
have made no difference. 
He wasn't all business. He'd sit and chit-chat 
about anything. He'd make you laugh and smile 
over silly things. I mean he'd make you forget 
your troubles in a certain sense of the word. 
He was fun loving .. He didn 1t make himself out 
to be an angel and he wasn 1 t~ the kind of man who 
thought he knew it all. He was the kind of man 
who would admit his mistakes if he made one. 
You'll find social workers who won't admit their 
mistakes if they do make them. I think he really 
likes to help people~ He was both social and 
business~ 
He wouldn't just talk about all your troubles • 
He 1d make you forget them. He realized that you 
had troubles and yet he wanted you to feel that 
although you had them it wasn't as bad as it 
seemed; that's all. Nice to talk things over with. 
someone you could confide in, help you to solve 
the trouble. He was careful never to pry. (Like 
what?) Well~ he never pryed into my business 
with my husband .... his being on probation. None 
of that stuff. 
He didn 1t come more as a social worker. He came 
more as a friend. Mr. X~, he came as a social 
worker, but as a friend too~ It was himself1 not 
anything else. Hexs just a nice guy~ ••. he was 
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pleasant to talk to .•• & sit for hours with him and 
never get bored. 8 
This informant, from the above comments crystallizes for 
the reader the role image of the social worker as the "benevolent 
helper". She hopes that he will treat her nicely and is pleased 
at finding that he is lenient, understanding, and not stern. She 
e:xpects to be placed in a dependent relationship to the worker .. 
Along with this expectation of a dependent relationship to the 
worker, Mrs~ Mallor also anticipated a Hfriendlyn, warm, 
understanding attitude between herself and her social worker. 
SJ,nce her positive e:xpectations were fulfilled she thinks of 
Mr. X. as a "good social worker'r 1 in that he was not only able 
to provide concrete help but also acted as a "friend" and 
"confidante". 
She continues to speak of her feelings for her social 
worker in the following terms: 
He made you feel very comfortable~ He would 
take down all the information he thought he 
needed, which was very little. He wrote the 
slips outfor me. He made everything very simple, 
8 The professional status of Mr. X." D.P. W .. worker 1 
was. not known by the informant. From all indications it is 
most probably that he did not receive professional training 
and if so, he is the only "non-professional n worker in the 
total sample. 
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not complicated. Deep down he was very friendly, not 
all social worker and very sociable. 
Mrs .. Mall or described the positive aspects of the "good 
social worker" in terms of his being ndown to earth I(, "he gave 
me courage", •rHe was a human being" t as opposed to the 'bad 
social workerrr whp presents a negative image of being "stern", 
"con,scien,tiouslf, etc. This informant neither anticipated nor 
desired a collaborative role relationship to exist between the 
worker and herself. 
That other man, (other D.P. W. worker whom client 
had seen) everything he did was by the book (rules) 
and upstanding. He thought he was a model man, 
model husband., model social worker, model every-
thing. 
Reactions of Mrs. Marino to Role of Social Case Worker 
When we turn to the reactions of the two mothers seen 
in a p,!?ychiatric child-guidance setting, we find a very 
conflicting picture of what they had anticipated and what they 
found to be true within the treatment setting. 
Mrs. Marino feels that she herself has not been helped 
very much through her contact with a social case worker. She 
stated to the researcher that she did not feel that she nknew" 
the social worker well enough to tell her what was really going 
on within the family setting. She remains, at present, anxious 
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about the "proper" way in which to present herself within the 
treatment interview.. She maintains a consistent dislike and 
resistance to the npersonaP questions asked by a 11 Stranger". 
To date Mrs. Marino sees little indication that her c;;1sework 
treatment h9-s had 9-ny direct or indirect effect on her boy's 
progress. 
The following are excerpts from interview statements 
made by this informant revealing her (preconceivedJ: culturally 
biased) expectations of the r?le of the social cas.e worker .. 
It is obvious thatwhat the client thinks the social worker 
expects as appropri9-te role behavior,· colors how she herself 
will choose to act with her. 
Like I never act like myself around them social 
workers. Like before when I just slapped Louis 
across the face~ I'd never let loose while she 
was here. I'd speak nicely to him, .and after 
she left, I'd cripple him* While she was here, 
I used to speak so sweet to him~ 
Believe me, I don't act like myself. Like she'll 
ask me a question and I'll answer it, but that 1s 
it.. There's no looking forward to seeing her. 
I never did that with any of them. 
She must have sensed it that I WQ.S uncomfortable 
with her when I wasn?t giving her too much 
confidence~ But she never came out and said it~ 
Like I'd go in there for an interview., ••• there 
never was a conversation •••• and if it was, it 
was' always about sex .... ,my relations with my 
husband. 
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She should have been a little more down to earth. 
It would have been nice if we could have talked 
friendly for a while and then get down to business. 
Like when you meet a girlfriend of your's. Well 
she shouldn't have been so businesslike. Maybe 
she had to be this way because we only had such 
a short time, only forty-five minutes. Better not 
to just rush into the problem~ talk first. 
Well I should act with her just like I act With 
everybody else but I never couldL Why? Maybe 
because I never felt that I had their confidence., 
I never got real friendly with any of them. I 
think they 1 d like me to be real frank and tell 
the truth. Like if they ask me about home problems, 
I should discuss it openly without no beating around 
the bush. 
Sometimes I thought that they were as anxious as 
I was to get the meeting over with. Only I was a 
little more anxious to finish. I was never 
confident in them, like I should have been. (Wn,y 
not?) I could never get close to her the way I 
wanted to. Another thing they have an awful 
habit of looking at their watch. 
Mrs. Marino makes a distinction between "talk 11 and 
11 going into the problem If. These lower class ethnic informants 
become suspicious of and feel threatened by queries having to 
do with the intimate aspects of their family life without first 
having had ample opportunity to gain a sense of mutuality and 
of shared experiences with the social worker. They have to 
trust her as a friend before they will accept her as a case worker. 
Continuing with a description of the problems entailed 
in the development of a positive treatment relationship with her 
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social worker J Mrs. Marino elaborates on her unmet need to be 
"friends with" and "to known- in a shared sense -her social 
worker. 
She was all business like. We'd get right down 
to brass tacks~ You know J right down to the problem 
that's involved.· Right away she'd start asking me1 
'How's Mario?' No chance to get comfortable. 
I used to keep hoping that she would break 
appointmentsJ but she never did. If I had for 
the first one (soci91 worker) someone that was 
maybe a little bit younger and friendlier 1 I may 
have felt more at home. 
It got to the point1 where all I looked forward to 
was getting the interview over with. It wasn't a 
·thing (atmosphere) where I could pour my heart out. 
She treated me the same way that she treated 
everybody else she saw. I asked the other mothers 
there if the social workers asked them about their 
sex life. They said yes. They other mothers (non-
Italians) were all satisfied. They didn't see nothing 
wrong with iL They felt that if it helped the child1 
why not talk about it. I couldn't see where my sex 
life had anything to do with what is wrong with Mario. 
It was hard for us to get together. Tell the truth 
we never really did. (Why?) MaybeJ because I 
froze so much when she started asking me personal 
questions. Those questions there 1 you only tell a 
priest in confession. That's the way Catholics are 
brought up. 
I never could get close to any of the social workers 
that I saw. Most of them had a "cold air" about 
them. Like I said damn to you. I couldn't have 
said that in front of Mrs. T. (Wny not?) I would 
have felt that I did wrong or something. 
84 
There was one, I saw her only a few times_, but she 
was all right. This. particular girl you could joke with. 
She seemed to understand mY problem. She reminded 
me of a real West End girl. I used to think that after 
she got home, she took off her social worker's mask 
and had a ball for herself,. 
The other ones, they were all social work. With 
them it was a business.. They all had a 11 cold air 11._ 
(Cold air?) It wasntt what they'd do. I don't knowL 
I can't explain it. Like take Mrs. T q she was all 
down to business and she'd go right down to business. 
Only that one girl I met that would joke a little. 
Most of them make me feel like they're superior. 
How? I don't know. Like you~ you made yourself 
right at home when you ca,me in. The others, they 
come and stand there with their coats on .. Finally 
I have to say to them1 ~May I have your coat?' .. 
I'm not used to that business. 
I saw Mrs . T. over a period of years. All I knew 
about her was one day she mentioned that she had 
a grown son. I guess her husband must have died, 
because she wore her wedding ring on her right 
hand. When I got out of that office~ I u,sed to say 
to myself, 1Thank God, it's over with for another 
week'~ 
M;rs. Marino is unable. to significantly relate to the 
worker solely on a depersonalized~ one-way, nprofessional 11 
level. Who the case worker is and what she is like is an a priori 
demand that these ethnic informants make before they will 
confide in her. The above informant.~ for example, was unwilling 
to reveal her personal troubles to a nstrangern. If and when she 
could consider the case worker to be a friend of hers, then perhaps 
she would he willing to meaningfully involve herself in treatment. 
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The total interview sample has no traditional frame of 
reference into which to place the professionally trained helping 
person (specialist) and will continue to feel alienated and misu.nder-
stood, unless the worker herself makes some overt efforts to 
recognize and deal with this obvious cultwal barrier in the 
beginning stage of treatment. 
Reactions of Mrs. DeLuca to Role of Social Case Worker 
Similar problems in the rrdevelopment of a positive 
relationship with the worker" .exist for Mrs .. DeLuca as with 
Mrs. Marino.. She feels that the problem of what to do abou.t 
Angelo has still not been focused upon, to her satisfaction, by 
her worker. ''She still isn't helpin12r. I've still got the same 
problems that I had four years ago, only now he's bigger and 
stronger. 11 
Both women were able to graphicall;r depict for the 
' 
researcher their impressions of the casework role but were unable 
to see how this role which to them was principally comprised of 
Hjust ·talk between strangers I( had anything to do with helping 
their child t s problems . 
Mrs .. DeLuca commented upon her observations of the 
role of the social case worker as followsz 
Social work-~ it's not a job that amounts to anything. 
They only need about one or two of them. They don't 
have to have one for every patient that goes up their 
children's psychiatric clinic . 
My first impressions of her did change a little. 
Some of the social workers I got to like. Some 
were nice normal women who you could sit down 
with and have a conversation. Someone who's under-
standing. I always felt in first impressions that they 
didn't like me and then when they got to know me, 
they became more understanding and more sympathetic. 
At first they're sort of strange, sort of impersonaJ. 
They never change, it's me that changes. They get 
to know me better. I never get to know them better._ 
I would have liked to know them better~ I always 
like to know a little about the person who rm 
having a conversation with.. I always like to know 
if the other person feels the same way about things 
that I do. 
They sit and say they'll help you, but they don't. 
What they should do is act more like human beings~ 
With emotions. They should have feelings for your 
problems. Help you_, lead the way for you in things 
that you don't know about .. 
The first time I saw a .social worker, she kept saying 
the same thing over and over again. 'You must feel 
terrible Mrs. D .. J it must be a shock for you. ' And 
she kept looking at me with those pitiful eyes. I 
didn't know what was going on, to me it was stupid 
talk. I thought that there was something wrong with 
her. 
When I was seeing her once a week1 I dreaded going. 
I used to study up on what I had to say 1 like a 
rituaL Jld think of things to talk -about before I saw 
her. Things like where I had gone 1 where I had 
shopped-' what I had cooked the night before~ 
Foolish things like that .••. that didn't amount to much, 
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If I didn't come in prepared with all that stuff, we'd 
sit there quiet like, until it was time for me to go home. 
You don't know how relieved I am, now that I only see 
her once a month. There's more to talk with her about 
now that I don 1t see her so often. 
I feel more at ease with her now that I don't see her 
as often and since she's in a family wayL she's more 
understanding. You •re not going to tell anything to a 
perfect stranger. I feel foolish when she asks me 
some questions._ She doesn't know me. Some of 
them tried to ask me about my relations with my 
husband. Can you imagine them asking me things 
like that~ What does she think I am? 
Mrs. DeLuca continued to expres,s some of her negative 
feelings about her own experience in casework treatment: 
Do you feel that she knew you? No~ Why? Because 
r haven1 t got that confidence in them. Why not? 
They should show me some warmth., some understanding 
and not be so indifferent to the whole thing. They 
don't put their whole attention to me. Example? 
Well, like when I told her it was all right to make 
an appointment for Angelo. Well~: I didn't hear from 
her for two weeks. I was nervous 1 so I called her 
up and asked her. She said to me, 'I was waiting 
until you came into the clinic to tell you. • As soon 
as she got the appointment she should have called me .. 
The appointment is only in two weeks • If ,she had 
got to know me at aU, she should have known that 
I like to make plans ahead of time • She probably 
figured that I had enough time, but that's not enough 
time for me. I have to make arrangements. Will have 
to take Rose with me ... ._ .no one to leave her with .. 
Mrs. DeLuca, like the other informants in the sample, 
hoped that the social case worker would prove to be a sympathetic I 
conversational, understanding helper. She expressed disappointment 
when this role expectation was not fulfilled.. Perhaps, if the 
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social worker had accepted the client's expectations - that of a 
benevol$nt authority figure - she then may have been willing to 
advise and 'help" the clienL Mrs~ DeLuca expected that the 
worker woqld provide concrete advice and help; 11 She should help 
you_, lead the way for you in things that you don't know about. 
I always like to know if the other person feels the same way 
about things that I do~ IT 
Conclusion 
It is not the purpose of this paper to deal with the 
implications that this type of changed treatment focus demands 
in view of current casework theory. The foregoing described role 
behavioral e:&pectations" of necessitY~ require some changes 
in treatment perspectives.. However~ what is of importance 
within the confines of this paper is to show descriptively that 
there do exist differing cultural definitions of role obligations 
and relations and that these must be dealt with within the treatment 
situation itself if co.sework goals are to be most beneficial to the 
particular ethnic client. 
For example, both Mrs .. Marino and Mrs._ DeLuca 
displayed overt confusion over the appropriate role that they 
should assume with the social case worker. After an initial 
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period of feeling somewhat bewildered~ they leamed how to "act" 
with the social worker, whether from verbal and non-verbal cues 
from the worker herself or from the other mothers also being see.n 
in the clinic .. 
I didn't know what a social worker was~ I thought 
she was part of the staff ....... like a secretary. I 
thought she was Just talking to me to help me kill 
time.. That's what I thought I was going upstairs 
for~ She was just .a lady that asked me a lot of 
questions about Mario and my husband. She asked 
me all about my life history.. I thought one or two 
visits and that would be it. 
These two informants after years of consistent contact 
with social case workers remain unwilling to relate to the worker 
on the expected collaborative theraputic basis. They find no 
precedent for this particular role relationship in their own 
cultural backgrounds and therefore tend to nplay the game" 1 
involving themselves minimally and superficially in treatment .. 
The divergent definitions of the role1 that both the client 
and the case worker shou,ld play is most apparent. All four 
women expected to be placed in a subordinate~ passive role 
relationship to the social worker. nr was nervous about how she 
would treat me .. n The social worker1 no matter how she presents 
herself, represents an authority figure to the lower class Italian 
clienL This s.hbordinate relationship to the worker does not 
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preclude however J another equally important role expectation that 
the sample also has and that is their desire for a "friendly" 1 
mutualJ peer type relationship between the worker and themselves._ 
The collaborative treatment relationship expected of the 
II good O client by the professional worker has little intrinsic 
meaning to these type of ethnic clients. They learn 11how to 
act" with the social worker without fully internalizing the 
meaning of this role 1 at least during the beginning phase of 
treatmenL 
In briefJ all of the informants interviewed1 viewed the 
role of the social case worker as being a paid agent for some 
agency, the actual role of which they never were fully able to 
comprehend, though the two women who received financial help 
were better able to pinpoint and focus upon what they believed 
was the "jobn of the social case worker .. In all four cases they 
' 
hoped that the social worker would serve as a 11 middle man" A 
They expected her function to be as intermediary between them-
selves and their particular 'problem"~ When and if she did not 
fulfill this role expectation conflict and confusion became manifesL 
'' Whatever the line of exploration1 one central 
implication seems clear.. Specific attention 
should be given to the parent's expectations 
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at the time of application regarding their role, 
possible length of treatment, and how the clinic 
proposed to deal with them~ If their expectations 
regarding parental involvement are correct, and 
coincide with the clinic's view that both parents 
or at least the mother be seen, further considera-
tion may be indicated concerning the attitudes 
associated with this perception to determine 
whether resistence is being masked. This is 
not to say that the discovery of resistence to 
being involved necessarily suggests something 
wrong with the parent or poor prognosis for treat-
ment. The resistence itself may be appropriate 
to his conception of the problem, but may be 
hidden because of assumptions as to what the 
clinician exoects to hear. (Italics, mine). 9 
9 Stein, op. cit._, pp. 14-15 
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The Dependency Aspect of the Treatment Relationship 
There is a great deal of data in the interview schedule 
relating to the evident desire of the four informants for direct 
advice from the social worker about what to do in regard to their 
specific problems.. In many respects they use the case worker 
as a rrrole model rr from whom they expect to learn how specifically 
to handle their problems. They want to be "educatedrr as to what 
to do, how to do it and when t0 do it. 
Mrs. DeLuca stated her expectations of the worker as 
follows; 
They should try to help out the party~ Only one 
social worker I met that's done that and she is 
Mrs. A .. ·. She actually went out and did things to 
help me. The first time I saw her.t I thought she 
was just like the rest of them. But she said she 1 d 
do things for me and she actually did do them .. 
She found a nursery school for Rose and a boys~ 
club for Tony. She even got the scholarship for 
Rose without my doing anything. AU she eJtpected 
was that I would go through with the things she 
was doing for me. I was only too glad to do them, 
they were all for my benefit~ 
There was one doctor, who would come out and 
talk to me, tell me what to. do. A social worker 
never told me what to do. I feel that rm a very 
self~sufficient person. I feel that I'm not getting 
the help I want. They don1 t tell you what to do. 
They don't give your advice or make suggestions. 
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The Hpassivity 11 and "dependency" often attributed to the 
lower class client may be based upon the fact that in the 
treatment situation they "appear'' even more dependent, then, 
let us say, the typical middle class client. 
This overt attitude of dependency on the part of the 
Italian client can be more realistically evaluated if viewed.~ 
in part, as a "natural'r reaction in terms of their cultural 
·definition of the role of the nhelping person 11 • All of the 
informant,s tended to define the agency and the social work 
practitioner as benevolent authority figures. They "depend 11 
on the services that the agency or clinic provides precisely 
because they are faced with a crisis for which their past 
e:xperience has left them unprepared. 
Their "dependencelf upon the agency or clinic and the 
individual worker is a familiar mode of behavior for them. Their 
experience in the past has been· to depend on other helping 
figures in this very manner" In reference to this.~ one informant 
said: 
They social workers should be sympathetic with 
you. What I would like is for them to tell me 
what they would do if they had my problem. It's 
always nice to get somebody else's opinion. 
These women· do not anticipate having to learn to 11 help n 
themselves z rather they hope that the social worker will 
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intervene for them and help them with their problem. 
If the social worker cannot actively intervene for them, fate 
(la forca del destino) will take its inevitable course for good or 
ill. 
In reality, all of these informants, as related in their 
life history data, have shown an amazing capacity to act 
independently in meeting severe social and economic life 
crises which they have been brought up to accept as part of 
their lot in life .. 
Sometimes they treat you Hke a child. I feel 
I know more about life than they do. Some of 
them treat you like a child. I guess they get 
into the habit from havin,g so much contact with 
women who never grew up.. Like the time 
Mr ~ DeLuca broke his arm and I went to work 
part time. Next time that I saw the s.ocial 
worker she says to me that she thought I had 
done remarkably well. ~ ~ • 'Mrs . DeLuca, you 
handled the situation beautifully~ l What in 
the world did she expect me to do, stay home~ 
Of course I did what we 1 d all do. I went to 
work. 
Mrs. DeLuca has throughout her life learned to cope with 
severe economic stress. Yet this same woman who apparently 
is most competent in meeting this type of life stress panics 
when she has to make preparations in advance for an afternoon 
out in order to take her son for an evaluation at the state school. 
The need of the total interview sample for guidance in 
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what 1 for many of us~ might be considered routine matters of 
daily life should be carefully diagnosed before the label of 
11 dependency" is attached too readily to it. Referring again 
to Mrs. DeLuca 1 S previous comment in regard to the social 
worker not calling her in time for her to make arrangements. 
fourteen days before the given appointment date, we see a 
lucid example of differing social class and ethnic definitions 
of how long it should take to make arrangements for l~aving 
your children at home for a single afternoon. The DeLuca's 
do not use babysitters and they would not easily ask their 
new neighbors in Medford to watch the children for an hour 
or so~ There are also complicated arrangements to be made 
of the day';s shopping, preparing clothes freshly wa.shed and 
ironed for the occasion1 getting supper ready, etc.. The 
idea of taking an afternoon off from her ordinary household 
routine which is a fairly common middle class pattern is 
not a familiar one to this informant who sees this as a special 
occasion requiring a multitude of specific arrangements. 
The ethnographic material dilineated in Chapter II helps 
to substantiate the thesis that there perhaps exist learned 
patterns of behavior which may create the appearance of 
Happarent dependency" within the treatment setting~ A ca,se 
in point is Mrs. Marino's description to the researcher of her 
'
1resistance n to going by herself and "investigating" the state 
school: 
She used to tell me tha.t I should go and investigate 
the state school all by myself. I figured at first 
that she would go with me and investigate the schooL 
That's all I would have liked is a little more pushing. 
I mean like her telling me to go out by myself and 
investigate the school~ I never went. She should 
have made a definite place to meet and go with me~ 
then I would have gone. 
I've seen them do nothing but sit and ask questions. 
To me tha.t 1 s not work, thatr s play~ They should 
help the person with their problem. How? Well, I 
would have liked her to go with me and see what 
kind of a school I could find for the kid. 
Can I by myself call up the state school and say 
that I've got a retarded child? I can't call up 
without a social worker behind me.. Do you think 
they would listen to me? 
In interpreting Mrs. Marino 1s reluctance to go nan by 
herself" and investigate the state ·school~ it becomes essential 
for the worker to understand just what constitutes her 11resistance n. 
The lower class Italian client's reluctance and inabilitY to carry 
out her role responsibilities as a "good" client may not be in and 
of itself a sure sign of ''dependency 11 , but ratl).er be more closely 
related to the fact that both parties - client and worker - have 
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differing role expectations of one another. The above informant 
makes it quite clear that the request that she go by herself and 
investigate the state school is a formidable expectation and task 
for which she herself does not feel adequ,ate. Mrs. Marino is 
able to cope with a limited income, marital friction, the strain 
of daily living, and yet she is afraid to go to an Halien 11 institution, 
the state school, to investigate without the support of an 
acceptable authority figure{ namelyi the social worker. During 
all her time in treatment the worker did not offer to accompany 
the client and to date Mrs. Marino has not yet visited the state 
school though ••.• lfi know that I should''. The same problem 
existed with her attitude toward plac:i,ng her child in a sub-special 
class and it was· not until she found herself without the possibility 
of further clinic help that she forced herself to go and rtinvestigate '' 
the sub~special classes and had Mario enrolled in one of them. 
My kid would have been in that sub-special class 
three years ago, bad I seen it then.. He really 
does a lot there. But she, the social worker, 
didn't get me in there or help me investigate. 
Finally this past year, when tt'lere was no one to 
turn to, I went up to the school committee and 
that 1 s how he got in, not through a social worker. 
c6nolusion 
It is improbable.~ at the outset, to anticipate that the 
• 
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Italian client will be able to respond to an interested, sympathetic1 
uhelping person" on an impersonal1 professional role relationship 
level 1 which is taken for granted by the larger urban middle class 
culture. The Italian client 1 more often than not/ is unable to view 
the njobn of the case worker as a discrete and delimited role 
relationship. Rather she must feel that she nknows 11 her social 
worker and that the case worker is both her friend and helper .. 
She wants a subordinate - superordinate role relationship with 
the worker along with a sense of mutual intimacy and friendship~ 
The experience that these women have ha,d in the past with other 
helping figures~ for example their mothers r have been of this 
nature and they rinaturally" hope that the same role expectations 
will obtain with their social worker. 
The presented interview material highlights the fact that 
a,ttitudes and actions on the part of the lower class Italian client 1 
if viewed from a cultural perspective, cannot be simply and 
conveniently labeled as 'resistance to treatmentrr and npassive ....... 
dependency'~ Many of these habitual patterns of dealing with 
life crises are consistent with the cultural belle£ system and values 
of the four women interviewed.c The da,ta points out the importance 
of acknowledging and dealing with the difference in :frames of 
reference by the professional worker and the Italian ethnic client. 
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The results of the study commented upon by 
Dr. Herman Stein emphasized the same point. 
It may also be relevant to point out that a 
collaborative role is not the one culturally 
prescribed in treatment relationships.~ such as 
that between patient and doctor. The prevailing 
pattern is that of a passive role on th~ part of 
the patient and an authoritative role on the part 
of the doctor. If the parent goes to a psychiatric 
clinic about his child, as he would go to his 
doctor (indeed he may have been sent by his 
doctor)-' the expectation of a passive role on his 
own part may be entirely naturaL It does not 
necessarily imply a wish not to become involved 
more actively, nor inability to do so. 10 
(Italics I mine) . 
1o 8· · ·t 14 1s teJ.n.~ op. CJ. I pp • - . 
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Does the Italian Client Differ in Her 
Reaction to Treatment 
The informants,, negative attitudes concerning talking 
freely to a 11 stranger" coupled with a background of an 
authoritarian family structure poses an initial communica-
tion barrier between the worker and the client. 
Casework treatment is predicated upon the belief that 
given a positive relationship~ the client will then share 
with the worker her intimate feelings in regard to herself 
and her family. The dilemma posed by the Italian lower 
class client is that she often expects a type of informal 
relationship with the worker which is inconsistent with 
current casework treatment ideology and techniques. There-
fore~ when and if the caseworker refuses to be the client's 
friend while at the same time therapeutically rejecting her 
dependent demands for advice and help} the Italian client 
may be left feeling 11 alienated 11 andttrejectedrr. 
There are various cultural factors that should be con-
sidered when evaluating this type of client's resistance to 
discussing "personal"~ nintimate" patterns of familial 
social interaction with the caseworker. 
As previously stated in Chapter II} the crucial family 
roles in the lower class Italian· family is that of father 
and mother and not of husband and wife. They do not 11 talk 
to one another" in the same intimate~ newsy} friendly way 
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that most middle class 11 companionship 11 oriented families 
tend to take for granted. For example~ the informants 
rarely discussed with their husbands what went on in their 
casework treatment~ since this is not seen as one of his 
legitimate concerns. As long as the husband works and sup-
ports the home and the wife cooks and takes care of the 
home and chi~en then the family~ in the Italian client's 
perspective~ is a 11 good 11 though perhaps not a 11 happy 11 one. 
Needless to say_, conflicts between family members on 
various levels do exist in all four families_, however; the 
Italian female client has too much pride to discuss these 
indiscriminately (outside of her select circle of friends 
and extended family) With an outsider_, i.e._, a social case-
worker who has not also assumed the role of a 11 friend 11 • We 
see then_, that often our professional and middle class de-
finitions of a ~1mature 11 family incorporates various role 
relationships which are foreign to traditional peasant 
Italian culture. These clients_, for the most part_, neither 
understand nor realistically can ever hope to emulate what 
we may define as the nnormal 11 companionship marriage pat-
tern. 
Another cultural factor to be considered is the inabi-
lity of two of the informants to understand how their see-
ing the worker for an hour a week is benefitting their 
child 1 s treatment. Neither of these women_, to date_, have 
any real notion as to why mothers have to be seen along 
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with their children. 
In the first place) I 1m not there from choice. 
They won't help Angelo without .me there. They 
say that they have to have the mothers there. 
Mystery of it all is that I don't know what they 
expect from me to begin with. I never went 
there out of choice. That's the way I feel 
about it. Don't see where her seeing me has 
helped Angelo. 
The informants "appear 11 not to be fully cogpizant of 
the fact (which we professionally tend to take for granted) 
that there are connections between how they relate to their 
spouses and their child's illness. 
Mrs. DeLuca states: 
They social W)rkers probably feel that they are 
helping you by your unburdening your load to 
them. Helping your problems by talking to you~ 
Guess they think if they find out what's going on 
in the family then they might tell you why the 
child is disturbed. Do you think that helps? 
I don't think anyone tells them truthfully what 1 s 
behind it all. What has that got to do with it 
(problem) anyway. All I want is help for my boy. 
Besides some things you tell them) other things 
you don't. Like I said) all I want is help for 
my child, The other things other family problems 
I can take care of myself. 
The informants all share certain cultural definitions 
of causality which run counter to casework definitions and 
which predispose then to externalize in fatalistic magical 
(destino) fortune) ways the 11 reasons" for their child's 
illness. They find it almost literally impossible to see 
any connections between their own personal relations with 
their husbands and the child's illness. 
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In this context~ Mrs. Marino states: 
I can't see how questions about sex~ and whether 
or not I sleep with my husband have anything to do 
with what's going on with Mario. 
Some of the questions she'd ask~ I didn't like 
so I'd clam up. What kinds of questions? It 
seemed to me everything that she asked me was 
about my sex life with my husband. My husband 
saw a social worker there a couple of times and 
never went back. He came out of there~ mad as hell. 
¥What goes on between you and me is our business. 1 
Italian people are like that when it comes to sex. 
We don't talk about it to just anybody~ keep it in 
the home. 
I thought that she was too nosey. I'd always wait 
for her to make .the first move. I never went in 
there with a big speil. I never went in there and 
said~ 'Mario did this today.' I waited for her to 
ask the first question. If she didn't~ we'd sit 
silent for a while. 
All four informants felt that they were not using a 
social service agency or clinic from choice and if they 
could find another avenue of institutional help they would 
not ·be seeing a caseworker. They responded negatively to 
a question asked by the researcher as to whether - forget-
ting the specific .financial problem or 11 sick11 child - they 
would apply to a social service agency for their other 
social and personal problems. Mrs. Mallor succinctly sums 
up· her feelings of being 11 dif.ferent 11 and her fears of re-
vealing herself to a stranger by stating: 
No~ I wouldn't go. That's why social workers have 
to give the Italian a little more attention and 
understanding ... Have to let her know that she 
isn 1 t going to lose her pride by coming here (social 
servi.ce agency). You've got to have worked with 
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people of that kind (Italians) to know what 
11pride 11 is. ll 
Mrs. Rizzo in response to the same query stated: 
No~ I wouldn 1t see a social worker to talk 
about the boy. All I went was for help with 
the hospital bills. Why should I go there and 
just talk. I think that 1 s foolish. Maybe 
somebody else would~ but I just wouldn't. I 
can take care of these things (personal 
problems) by myself. 
ll. For further elaboration of what 11 pride 11 means~ 
see~ case study - Mrs. Mallor~ Chapter II of this 
report) pp. 63-64. 
l02 
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Use of Other Mothers in Clinic as a Reference Group 
Since both informants seen in child guidance settings 
experienced some confusion in regard to their conflicting 
role expectations between themselves and their social case-
worker (unlike the other two informants in the sample who 
felt that they had received the 11 help 11 that they had hoped 
for from their social worker) they then turned to the other 
mothers in the clinic as a reference group for 11 help 11 and 
11 guidance 11 • 
To some extent they learned from the other mothers) 
the right way to act with the social worker and what to ex-
pect from social casework treatment. Feeling that they 
were not receiving 11 adequate 11 help from the caseworker) 
they utilized the other mothers as a direct source of help 
by comparing child-rearing patterns and learning about new 
techriiques. 
~xcerpts from the interview s.chedule describe the 
feelings that the two informants seen in guidance clinics 
had towards the other mothers in the clinic. 
Mrs. DeLuca states: 
The other mothers tell you what to expect. You 
compare notes. The mothers tell you these things. 
You get most of the dirt from the other mothers. 
I was getting more help from talking to the other 
mothers. We 1 d compare notes. I think a lot of 
the other mothers felt the same way that I do. 
I actually don 1t think she (social worker) could 
have helped me with anything. As far as I wa~--
• 
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concerned~ I would have been perfectly willing to 
relax~ sit on the bench and talk to the other 
mothers while the doctor fooled around with Angelo. 
I thought the main purpose was for her to help 
me. (How?) Tell me how to handle Angelo. It 
wasn't too bad though~ I was getting help from 
the other mothers in the clinic. 
Mrs. Marino expresses similar feelings in regard to her 
use of the other mothers: 
It wasn't seeing the social worker. It was talk-
ing to the other mothers there who had the same 
kind of problem. I saw what they were doing with 
their children. I learned from the other mothers 
what to do with Mario. 
If I had only met the social worker and not the 
other mothers~ my kid would have been worse. 
My kid would maybe be in the state school~ or 
I would have been in a mental hospital. Like 
I never knew about Castle Island day camp. I 
learned about it from the other mothers~ not 
the social worker. Everything I learned about 
retarded children was through the other mothers 
or myself. It was from the other mothers and 
not from Mrs. T. that I f1~st ever heard of the 
sub-special classes. 
Like I said to her~ 1Jeepers he still messes 
in his pants' and she said to me not to worry 
that it was normal. Instead of saying to me~ 
'Well why don't you do this.' Like a mother 
would tell her child~ not that I wanted her 
to be a mother to me. She never gave me any 
help. (For instance?) She never gave me any 
suggestions about helping the child. Like 
when I asked her about his messing his pants. 
All she said was~ 'Don't worry about it.' 
Here is a five year old kid. still messing his 
pants and she tells me not to worry about it! 
Of course I worried about it. Like I say she 
should have done more enlightening me to some 
of the things that I was green about. The 
other mothers told me what they did when their 
kids messed their pants. I learned from them~ 
not from the social worker. 
Like I said the social workers they actually 
don't give you any real help. I got it all 
from the other mothers. They were all satis-
fied with their social workers .... Felt they 
helped a lot. 
In the preceding comment~ Mrs. Marino makes the point 
that the other mothers in the clinic both enjoyed and were 
helped by their experience with a social caseworker. When 
the researcher questioned her as to why she thought this 
was so~ she replied that it was because most of the other 
clients seemed to be Jewish and unlike Italians apt to be 
more revealing and intimate with their social worker. 
Mrs. DeLuca also stated during the interview that she too 
felt that there was a difference in attitude towards case-
work treatment between the Jewish mothers and the Italian 
12 
ones. 
Continuing with this theme) Mrs. Mallor states: 
The other mothers~ especially the Jewish ones ... 
there seemed to be more of them than any of the 
other kinds (ethnic groups). They enjoyed their 
meetings with the social workers. I used to 
listen to some of them~ there were thin walls. 
I could never go in to the social worker and 
start talking about some things (those of a more 
personal nature) right off the bat~ They'd go 
in and start telling the social worker what went 
on in their houses during the past week. 
Mrs. DeLuca comments in comparing herself to the 
other mothers and her reactions to the social casework 
12 The informants gave the researcher the impression 
that they felt that the Italian ethnic group was under-
represented in clinics and social agencies. It would be 
interesting to study this proposition to see whether this 
is actually so and if so why.' 
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process as follows: 
She probably thinks that I'm a museum piece. 
I'm an antique ... ignorant. I don't think she ~ . -
has many like us Italians. The majority yo~ 
find in these clinics are mostly Jewish) just 
a few Italians. 
Italians are all behind the eight-ball . They~' · ~­
don't believe in clinics and all that stuff .. ~a~­
They think its all a lot of foolishness. J~w{:l· ,~ .. c • 
are more up and coming than Italians. If th.-~&,~ ~;- · · 
hadn't been this problem with Angelo) I would:ra.rt!. -
have known that there was such a thing as • ~ ":.•t: , 
psychiatry. Never heard of it before. 
·.'i. . .~--;;¥'' .. . •. - ,. 
have self-images of th~:@. . fii~>:: 
~· ,~:.-~~.:~~~-~:~ ~/~ 
clients from most of th~ ether 
The informants tend to 
as being different kinds of 
people seen by the social caseworker. The fact of t;h.e~<:..\.· 
..• 
·: ·-
11 ethnicity 11 symbolizes to them their social inept:ne~~ 
(greeness) both in knowing how to relate to their 'Wl~:Jll~~~:· .. 
rr ~i~~~~~~~j; -
and in how to handle their children's problems in a mod-
ern 11 manner. 
Mrs. DeLuca states in response to a query as to 
.. h th t h f lt h b . tl It 1 . II d ' dif' ' . w e er or no s e e er elng a lan ma e any.·_- ""'' 
ference to the caseworker: 
At times yes. Well there's no bigger stic~ in 
the mud than me . I don 1 t drink, don 1 t smoke, · : 
no social life. Most women today have some 
social life. Women like us lower· class Italia"D:s 
we take working our fingers to the bone as a 
matter of course and feel indifferent to it. 
Mrs. Marino replying to a similar query sai<t: 
It's not like as if I had Americanized parents. 
My people spoke Italian. What did my mother 
know about retarded children) brain damage, 
emotionally disturbed kids all that stuff. SJ;l~ 
just thought that Mario has a bad fright and 
__ ,. \ . 
J_.Q_6 
: 
that's why he was so slow. We had him blessed 
a million times~ figured that would help. 
These informants~ feeling culturally inadequate to 
cope with their child's problems) then turn to the other 
mothers as a source of information) advice and help. A 
provocative hypothesis that the interview data suggests 
in depicting the reference group function of the other 
(non-Italian) mothers in the clinic is the proposition 
that perhaps given this type of Italian client~ a group 
treatment approach might prove more fruitful than the one 
to one "alien"~ impersonal casework relationship. 
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II 
Sample 1 s Reaction to Use of Various Treatment Techniques 
All four women were able to lucidly describe their 
responses to some of the techniques used by the social 
caseworker. The informant that responded most positively 
to the interview techniques used by her social worker was 
Mrs. Mallor, who felt that Mr. X. had not only helped her, 
but also at the same time ucheered me up 11 , 11 made me laugh11 , 
11made you forget your troubles. 11 
She states: 
Mr. X, he 1 d help you in all ways he could and if 
he could help you, he'd help you. He'd answer 
everything. I 1 d ask him what he thought, what 
he would do. I'd ask him if he thought that I 
was doing right or if he thought I was doing 
wrong and he'd tell me. 
He 1 d give you an answer in a tone of voice that 
made you realize that he cared enough to answer 
in the first place. To me real understanding is 
to be able to sit and talk your problem over and 
get sensible and logical answers from your 
social worker. 
He 1 d make you realize that he cared enough to 
answer what you asked. (For example?) Like 
he'd say, tWell I wouldn 1 t worry about it, 1 or 
1Let it go for now and we 111 figure it out'. 
He made you forget all the troubles. You'd 
talk to him, he'd listen, talk back and before 
you knew it, you were in a conversation and 
all of a sudden we,1 d start laughing. He used 
to try to cheer me up ... make me laugh. Through 
all your troubles, he could make you laugh. 
In contradistinction to the above informant's positive 
reactions to the interview techniques used by her social 
worker, both Mrs. Marino and Mrs. DeLuca exhibit feelings 
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II 
of discomfort and anger towards the non~directive interview 
methods used by their social caseworkers. They have no 
relevant cultural frame of reference into which to 11 fit 11 
the therapeutic meaning of the technique of impersonaliza-
tion nor of the casework goal of self-determination in 
problem solving (this principle will be dealt with in the 
next section). 13 
Mrs. Marino expressed her feelings on this topic as 
follows: 
Let me tell you about all social workers. The 
first few interviews drives me insane. First 
there is a conversation and then there is a 
silence. After the conversation is over~ again 
there is a long silence. Finally she'll start 
asking me questions about my home life. 
After a while there is nothing more .to say. 
Then again silence. After a while~ she'll say 
something and it begins all over again. Then 
there's another habit they all have. This has 
happened with all of them. You'll talk to 
them and they'll just sit and stare at you in 
the face. 
(What happens then?) I get upset and f.idgety. 
I can't think of anything else to say to them. 
I think~ I must look funny or my lipstick 
must have smeared or something. I get the im-
pression that there's something wrong with me 
or that they believe that I'm not telling the 
truth. Actually~ I could never find anything 
to talk about and I would wait for her to 
start the conversation. 
All social workers are the same in this~ they 
stare~ pause and then stare at you. Probably 
13 For an excellent discussion of current casework 
principles and treatment techniques see: Annette Garrett~ 
Interviewing - Its Principles and Methods~ pp. 21-49. 
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it's part of their study. I don't know~ Jesus~ 
it's a hell of a thing. It never ends. After 
a while I used to dread having those meetings. 
I'd always say to my husband the day I had to 
go to see her~ 'I've got the interview today 
with the social worker. 1 Like a couple of 
times there I broke the appointment with her, . 
it was with a lie~ I told her I had to go 
somewhere. All the time I hoped that she 
would break appointments but she ne'ver did. 
The first few interviews were all about Mario ... 
my home life, they went right down my whole 
family line. It never finished. I mean it 
was always like that. I'd go in there~ it 
never failed~' 1 Good afternoon, Mrs. Marino, 
how are you? How 1 s the children, how's the 
husband? How's Mario? 1 And then she'd sit 
down and say how are things at home and then 
it would start. The conversation would pick 
up after than and she'd give me the questions 
and I'd give her the answers. They all have 
the same way of asking questions. It was al-
ways the same thing~ always about Mario and 
the home life~ when it came to the h&me life, 
I just couldn·1t see it. 
Mrs. DeLuca describes her reactions to the techniques 
employed by her social worker: 
After a while you get to know what they 1re 
going to say. They all say the same things. 
They all say it in a different way~ but ac-
tually they mean the same thing. 
I thought at first she'd ask me things about 
Angelo. Nothing like that happened. She 
never used to ask me any questions and I was 
getting to wonder. 
Social workers, all of them~ they just sit and 
stare at you. In the beginning~ I used to 
think that Mrs. K. was mad at me. I couldn't 
understand the silence or her staring at me. 
I would keep on talking just to get her eyes 
off me. I'd talk about anything that came 
into my head ... food, the weather~ anything. 
" 
At first, I thought that she was trying to 
make me uncomfortable. Trying to make me 
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talk. Many times~ I couldn 1 t think of things 
to say3 and then I'd say the first thing that 
popped into my head. Half the time 2 I 1 d feel 
that she wasn't even listening to me 3 no emo-
tion or expression whatever, it disturbed me. 
She never became excited ... very unemotional. 
I thought that I was supposed to,talk about 
Angelo. After all that's what I was there for. 
Once when we were talking about something else 
the social worker said to me 3 'Well we've final-
ly got away from talking just about Angelo. 1 So 
I said to myself 3 well 3 if they don't want me 
to talk about Angelo, what do they want me to 
talk about? 
The very first ~lace I went to, years ago, 
(Family Service) I felt all mixed up. What 
was the sense. Time to me was valuable. When 
I got there, I never accomplished anything. 
(Accomplished?)· Like helping me find a school 
for Angelo. Everytime I went the man would 
say to me, 1 How do you feel about coming here, 
Mrs. DeLuca. 1 I didn't know what to say. How 
did I know how I felt.- I think he thought he 
was calming down a hysterical person. Someone 
who he thought didn 1 t have more sense than 
a child. He was humoring me. 
Summary 
These women's initial reactions to casework interview 
techniques differ little from the feelings that all eli-
ents have when faced with a treatment interview for the 
first time. However 3 the bulk of our more acculturated 
clients are able to tolerate and assimilate the role de-
mands that the "professional" casework relationship makes 
upon them. After the first few sessions they learn how 
to appropriately relate on the expected "client-worker" 
level. 
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However with the lower class Italian client who seems 
at f'irst unable to comprehend the meaning of' this "profes-
sional" relationship, the initial resistance to a one-way, 
sympathetic, but impersonalized, non-directive interview 
technique remains often quite constant. The interviews 
were seen as 11 obstacles" to two of the informants in the 
sample. They exhibit feelings of anxiety and hostility 
towards the worker's expectations that they themselves 
take the lead in the interview situation. 
This resistance, manifests itself in their refusal to 
11 involve 11 themselves in the casework treatment process. 
They persistently block the worker's efforts to learn about 
their personal feelings. They refuse to talk to someone 
"strange" ·who is reluctant to share some of her own feel-
ings and experiences with them, but rather permits uncom-
fortable silences to weigh heavily upon them. 11 I learned 
early that they (social workers) don't like to be asked 
questions. They either overlook them or give me some sort 
of answer .that doesn't amount usually to anything." These 
lower class clients also 1are unwilling to share wi~h an 
"outsider" persona1 family matters which they consider 
secret and sacrosanct. 
There also appears to be some indication of conflict-
ing definitions of just why these two women are seeing a 
social caseworker. The informants feel that the obvious 
reason they are seeing her is so that she can "help" 
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them with their child. While the professional worker often 
views herself as being there in order to help the mother 
. . 
(client) better understand herself so that ultimately she 
will be more effective in dealing with her disturbed child. 
This 11 resistance 11 created in part by differing expec-
tations on the part of both parties~ while certainly not 
insurmountable~ should be picked up by the worker early 
enough in the treatment relat·ionship so that the 11 ethnic 11 
client will not begin to feel unduly anxious and misunder-
stood. The hostility and resistance~ then~ can be seen 
as a partial re~ponse by these Italians to the culturally 
unacceptable demands that the worker makes of them. 
M~s. Marino relates how eventually she learned how 
to evade the worker's exploration of areas which she felt 
were too personal. It is not so much the asking of the 
information that disturbed this informant~ but .rather the 
follow-up techniques for which she herself felt unprepared. 
I didn1 t have my heart and soul in it when I 
went there. I was going-for the kid. I don't 
think a social worker should ask the same ques-
tions all the time. They beat around the bush 
and finally I felt damn foolish when I realized 
that· here she was asking me the same personal 
questions only in a round about way. 
It wasrlt a thing (atmosphere) where I could 
pour my heart out. I once told her about my 
husband's drinking ... they don't forget anything. 
When I told her~ I figured it would end right 
there. But no she had to go on and on. She 
kept asking me about it week a~ter week. 1 How 
much does he drink? How much does he spend 
for his liquor? It must be difficult for you~ 
Mrs. Marino? 
Whenever I told her personal things~ she kept 
repeating them over and over again. Every 
time I saw her there would be the same things 
asked. All about his drinking and our sex 
life. Finally I stopped telling. I soon 
learned to be smart enough to avoid her ques-
tions. I just couldn't see confiding in her 
anymore. I used to say to myself, 'What a 
soft job she .had ... You have to go to sEhool 
to learn to ask questions like that? 1 l 
14 When describing her reactions to how the case-
worker handled her divulging that her husband drankJ 
Mrs. Marino compared the difference in response to what 
happened when she told the same thing to a friend of hers: 
11 Now take my girl friend Vera, her husband drinks_, 
too. She would tell me to try and do the best I 
could. 'At least thank God he's working. There 
are those that drink and don 1 t work.''' 
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Sample 1 s Reactions to Type of Help Offered 
in Treatment 
Introduction 
The Function of the Middle Man in Lower Class Italian 
Culture. The concept of the middle-wan) someone who inter-
venes with the existing socio-economic powers in behalf of 
the individual, is a significant social institution in 
Italian (peasant) culture. The informant's attitude to-
wards the 11 job 11 of the social worker, can be compared to 
the traditional role expectations that the upoor 11 Italian 
has of the middle-man) be it the iliocal political boss 
(padrone)) priest or social worker. 15 
Historically the middle-man utilizes his religious or 
political status and power in order to help his clientele 
receive economic and social benefits. 11 The priest had an 
important socio-economic function during the depression, 
as he was able to assist Italian clients with relief 
problems which fortified hi~ position as a religious lead-
ul6 er. 
The total sample had anticipated that the social 
agency or clinic would serve the function of providing 
positive concrete aid which could not be furnished by their 
15 Vera D. Rubin) .,1 Fifty Years in Rootville - A 
Study in the Dynamics of Acculturation of an Italian 
Immigrant Group in a Ruruban Community") pp. 145-153. 
16 Ibid., p. 146 
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own nuclear or extended families. The informants perhaps 
had latently desired that the social service worker~ like 
the padrone) would assume the role of a local agent who 
is in a position to humanize interpersonal relations in 
our increasingly impersonal society. 17 
Since the lower class Italian client has little hope 
of gaining through her own resources) the necessary social 
and economic power to help her solve her problem) she 
turns to the social casewcrrker for personalized help. The 
distinction to be made) however) is that the social worker 
unlike the padrone) has no personal committment in provid-
ing help through legal or illegal channels solely for the 
benefit of the Italian client. She differs in many im-
portant respects from) 11 the local padrone who hobnobs with 
judges) senators) etc. and though urbane in manner) speaks 
broken English and has not upper-.class social mannerisms .. 
nl8 
The concept that the caseworker is part of an insti-
tutionalized social service system and owes her profes-
sional identity to that system) has little meaning to the 
Italian lower class client. What is important is whether 
the worker is for or against her. If the worker presents 
hersel.f~initially to the client as being bound by certain 
17 Ibid., p. 146. 
18 Ibid. ) p. 148. 
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institutional requirements she immediately becomes suspect 
and 11 Just a lady who has a job to do and gets a good salary 
for doing nothing." The Italian client subjectively evalu-
ates her social worker independently of the agency of which 
she is a staff member. Therefore) when these four women 
went to a social worker ''for helpn_, they expected to be 
given help on a personal_, informal_, individualized level 
which may or may not have been in concurrence with the 
particular agency's policy. 
Sample's Definitions and Expectations of Help 
The Italian client distinguishes between various 
types of help. She tends not to consider 11 just talk11 
(support) per se as a legitimate form of help. Real help_, 
to these women_, consists of sympathetic support (under-
standing) coupled with direct advice and concrete manifes-
tations of actual help. 
The only informant who felt that she had really been 
aided by her contact with a social worker in an unquali-
fied manner was Mrs. Mallor who was helped by a 11 good 
social worker 11 !from the Department of Public Welfare. The 
other three women in the sample who had been seen by a 
caseworker principally in reference to their children 1 s 
problems_, felt that their treatment experience made little 
difference in the resultant behavior of their child. When 
queried as to in what ways they considered that they had 
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either been helped or not helped they replied: 
Mrs. Rizzo 
She just asked me questions~ like I knew she 
would. She helped me with my bill. She knew 
all about my case from the doctor. She couldn't 
help me find a school for the boy. The V.N.A. 
told me about the sub-special class. I guess 
she was just there to send kids to the state 
school. After I got that help with the bill~ 
I didn't go back to see her ... she gave me her 
card. There was no reason for me to go back. 
Mrs. Mallor 
All I expect§d at first was money~ that's all. 
But I got more than that. I got extra help. 
How? Well~ if you were depressed) he took you 
out of it. He'd make you talk your problems 
out and he 1 d give me a lot of tips. He'd tell 
you not to worry and he'd try to make things easy 
for you. He was understanding to my problems. 
We have our troubles but with understanding we 
come out of them. I think all social workers 
should be Lmderstanding to people's problems. 
Like one Thursday~ I went down to the health 
unit and told Mr. X. that my gas had been shut 
off. He said to me right then and there~ 'I 
don 1t know~ I 1ve just got to get that gas on 
for you~ come hell or high water. 1 He made a 
lot of phone calls and finally saidJ 1 the hell 
with them. 1 He made out a slip for fifteen 
dollars for me. I paid the bill myself. I 
was without gas and couldn't cook or nothing. 
He showed me he cared enough to really try to 
help me. He said to me~ 'If I get into trouble 
for this, the heck with them! ' 
~ made a good friend with Mr. X. We had a 
good friendship. He helped me a lot ... gave 
me the courage to see things through. He 
helped me with money and he made things look 
brighter. I felt that I could depend on him. 
When my trouble first started, things looked 
very dark to me and then I went to see this 
social worker. He didn't make the problems 
seem as bad as I thought it was. He gave me 
all the help and assistance he could so that 
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ln a couple of weeks~ he had helped me more than 
anybody ever had. He gave me courage, told me to 
forget my troubles~ to take ln a movle, VlSlt my 
famlly and try to forget my troubles. I con-
Sldered him a very good friend to me. 
The above twp women appreciate the fact that their 
social caseworker was 11 considerate 11 and 11understandingu 
towards them. The worker functioned as ln lntermediary 
for them ln obtaining economic assistance. 
The two mothers seen ln child guidance settlngs are 
unclear about just what they want or expect from the 
cllnic. They feel that they would like dlrect help for 
their child and indirect help for themselves in belng 
"educatedll in more approprlate' child-rearing methods. 
They relate to the worker in the same fashlon that they 
have always related to other 11 benevolent - authority" 
flgures. 
Mrs. Marino states: 
I would llked her to have helped me more with 
my problem ... wlth Mario. When the time came 
for me to look for a school, they didn.1 t help 
me. All they told me was to put him ln the 
state school and that was lt. 
I think she should have spoken to me more about 
my problem. Given me more ideas and told me 
more about what the other mothers would do with 
a problem like mine. 
All she did was talk to me about Mario. That 
was not enough for me to grasp. I would have 
liked it, if she had called a party up who had 
a child llke mine so I could talk wlth her. I 
would feel better talking to a mother who had 
a chlld like mine, than I would talking to a 
social worker. 
They had a few of these mothers meetings~ but 
they were more like business meetings. Even 
though my social worker has encountered children 
like Mario~ a mother 1 s feelings is not the same 
as a social worker 1 s. 
This informant continues to speak of her need and 
desire to be guided and directed by the worker in things 
that~ 11 I was green about. 11 
I need someone with a background, to go and 
invesitgate with me. I need a social worker. 
Who the hell knew about the sub-special classes) 
all I knew about was the dummy school that I 
remembered in the West End as a kid. 
I couldn 1 t go there by myself (sub-special 
class.) Now that I 1 ve seen them) I know it 1 s 
different from the dummy school~ but how would 
I know that sitting there in her office. 
Instead of telling me~ 'Tomorrow) you and I 
will go out to the sub-special class, 1 she 
told me to go and investigate by myself. 
Mrs. DeLuca also described in the interview her ex-
pectation that she would be guided by the social worker. 
She says: 
What I wanted to know from them is how can I 
help this child. That they never told me. 
That_1 s the worst ,part of it. I would want 
them to tell me how to handle him when he gets 
these nervous attacks, and that they don't tell 
you. I still don't know how to handle the 
situation. I actually believe that they don 1 t 
know themselves. 
I haven't the slightest idea of what they 
think they do. It 1 s just a lot of foolish-
ness. Truthfully~ I think that most of them 
are collecting money and not doing anything 
to help anybody. I thought her job was a · 
waste of time. Unless it helped my child, I 
wasn 1 t going to receive or accept such help. 
Talking about it doesn 1 t do anything. What 
I wanted was action not talk. 
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The social worker felt that she was helping me. 
How? Well) by having me unburden myself. I 
guess she felt that she was being helpful to me, 
by making me talk. I felt that by me talking 
to the social worker about Angelo, I would be 
helping the doctor work with him, instead they 
psyqho-analyze you. Meaning what? I don't 
ev'en know what the word means. Besides how 
can anyone read your mind? 
Essentially both Mrs. Marino and Mrs. DeLuca maintain 
physical definition of their children's illness and speak 
of the psychiatrist much as they would of a general prac-
titioner, only more 11mysterious 11 • They are pleased when 
prescriptions are made out for their children-seeing this 
as genuine help - and when neurological tests, ad infini-
tum, are suggested. They related to the researcher the 
hope that some day their children would 11 grow out of it. 11 
When discussing. their reactions as to the effects of 
treatment for their children the informants replied: 
Mrs. Rizzo 
Whatever he 1 s learned, he's learned in school 
and here in the house. How could a social 
worker help what 1 s wrong with him? 
Mrs. DeLuca 
There's been no help. The situation is still 
the same. He's changed because he's grown up 
a little and not because of what the clinic 
has done for him. 
Mrs. Marino 
Mario changed without the social worker's help. 
I felt that you can get along without the 
social worker when it comes to something like 
that. They never build up your hopes. They 
always make you feel that you have to expect 
the worst. That's not fair to a mother. 
These informants exhibit a suspect attitude to 11 just 
talk without action. 11 Comments are interspersed throughout 
the interview material to the effect that often the social 
caseworker did attempt to help the client through utalk11 ~ 
but that when it came to accurate knowledge about the 
availability of various community resources_, she had.little 
factual information to offer. 
Some of them don 1 t know anything about how 
to help you. Like that one_, I said to her 
that I had heard that the state had opened 
up a day school and she said to me_, 1 0h_, did 
they? 1 She didn 1 t know nothing about it. 
She didn 1t even know about the day camp at 
Castle Island or about the day school for 
retarded kids in East Boston. Like I say I 
found all the information out from the other 
mothers. 
It is important when doing casework with this type of 
client to know about the availability of local community 
resources and furthermore to directly assist them in 
making use of them. 
These informants feel that they have really been 
helped when the worker evinces a willingness to adopt a 
directive role. This is in accordance with the lower 
class ethnic client 1 s conception of the middle man function 
of the social casework 11 j ob 11 • They ask for ex-plicit ad-
vice and guidance along with concrete help. 
This 11 dependent 11 expectation to be_, 11 taken by the 
hand and shown the way 11 _, is part of the traditional 
Italian cultural pattern of apathy and dependence upon 
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the middle man which seemingly has survived transportation 
to the United States with its democratic social and poli-
tical atmosphere. If this pattern is still retained by 
the lower class Italian client~ it must be reinforced by 
motivational factors outside of the ethnic culture~ which 
in this case may be due to lack of avenues of social and 
economic mobility. 19 
For the four informants a ''good social worker 11 is seen 
as a permissive figure who is 11 understanding 11 and who also 
is effectively able to 11 ameliorate the lot of the poor 11 • 20 
This desire to be 11 directed11 by the caseworker does 
not basically conflict with thB casework principle of the 
client's right to self determination. 21 The women in the 
sample exhibit a self directed desire to place the social 
worker in' oasuperordinate, authoritarian role. It is 
l9 Ibid_, p. 152. 
20 Helen Harris Perlman) Social Casework - A Problem 
Solving Process~ p. 60. 
21 Ibid.~ p. 153. 
1 
••• is the democratic tenet that each individual has 
the right to self-determination: within the limits of 
reality_, each man has the right to be 11 master of his soul 11 
and of his fate. This 11 right 11 is his. The concern of 
the caseworker must be that he be helped to use it to his 
best welfare. To determine what shall be or do in contrast 
to just ·blindly being or doing requires, again the conscious 
use of man's rational powers. 11 
11Thus it is that the casewark process of problem-solv-
ing within a nurturing relationship includes, also and al-
ways the fullest involvement and participation of the per-
son himself. To help the person help himself_, the case-
worker then strives to stimulate_, elicit_, and encourage 
the person's own activity as a thinking_, feeling and doing 
II 
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illogical of the ~rofessional worker to expect that these 
"":~ .. ~ 
mothers can be sa~f-determining in areas of life with 
'! 
which they have ~\d no previous culture contact. They do 
"'' not place the sarri~ 11 value 11 , unlike many of our more middle 
1 
class oriented clfents, upon the democratic tenet that 
every individual has the right to make all of his own life 
decisions. 
The lower class Italian 1 s belief and value system 
predisposes him to feel that the individual himself is 
relatively powerless to make significant life decisions. 
The power of decision making and action as previously 
stated in this paper, are the results of destiny and for-
. 
tune. Given this cultural context, these clients capnot 
be expected to initially accept or fully believe in the 
casework premise that, 11 each man has the right to be 
master of hisssmil and his fate. 1122 
22 Ibid., p. 60. 
··~ 
CHAPTER IV 
SUMMARY AND CONCLUSIONS 
Summary 
This report has attempted to d~scriptively deal with 
the thesis that knowledge of the cultural background of a 
lower-class ethnic group - in this case second generation 
Italian woinen - can be usefully integrated :·within the 
actual casework method and treatment approach~ 
Relevant ethnographic data on the belief systems and 
value orientations of the ethnic client enables the social 
casework practitioner to more realistically evaluate with-
in a b~nad socio-cultural context not only how but why 
these clients respond to certain life crises in a parti-
cular fashion. Information pertaining to the client's 
level of social and economic acculturation, family struc-
ture, significant reference groups, authority and deci-
sion making patterns, etc. result in the workerts being 
better equipped to anticipate and "understandu the client's 
initial reactions to and expectations of the role and 
function of the social service agency and/or clinic and 
also that of the individual social caseworker. 
The passivity and resistance often attributed to the 
lower-class ethnic client to casework treatment may in 
part be based upon differing cultural definitions of the 
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appropriate role and function that both the client and 
the social caseworker are expected to assume. The inter-
view material describes the initial expectations that 
four Italian women had of their social caseworker. 
These informants all had expected that they would be 
placed in a subordinate (dependent) role relationship 
to their social worker along with hoping for a two-way 
friendly, peer type, spontaneous relationship. The Itali-
an lower-class woman 1 s conception of a nhelping persontt 
is that of an authority figure who possesses the necessary 
social, economic •. :,_and political power to mediate with the 
11 powers that be 11 and thus obtain concrete help for them. 
The expectations, the¥,that these women shared of 
the social worker was that of a benevolent woman who 
would intervene on their behalf and if necessary directly 
solve their problem for them. Support and insight giving 
in and of itself, unless coupled with some form of tangi-
ble aid was not perceived of as real 11 help11 by the inter-
view sample. 1 
1 It is interesting to note that none of the inform-
ants in the sample ever referred to their caseworker by 
the title of caseworker but rather that of 11 social worker." 
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Conclusion 
The findings presented in this thesis describe how the 
ethnic client's initial attitudes and reactions to the 
social casework process and treatment method are influenced 
by her socio-cultural background. The analysis of the data 
in the precdeing pages is limited to an examination of the 
relationship between culture and the casework treatment 
process. There has been no attempt on the part of the 
author to determine whether this suggested relationship 
had any effect whatsoever from a professional diagnostic 
point of view on the success or fa~lure of the casework 
treatment rendered to the four informants interviewed. 
This study points out how differences in value ori-
entations and belief systems can result in dif~ering per-
captions of the role and function of the social caseworker. 
Conflict in communication can arise when these differing 
cultural expectations are not recognized and consciously 
dealt with by the professional casework practitioner. 
If the caseworker is to be able to provide the most 
effective service, it is essential that along with 
treating the individual client in terms of his/her unique 
psychic needs she must also know about and be able to 
understand within a cultural context the meaning of the 
client's actions and attitudes. 
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APPENDIX A : SCHEDULE 
A. Identifying Information : Informant. 
Date informant moved into West End: 
Date informant moved out of West End: 
Informant 1 s birthdate: 
Informant 1s birthplace: (also place reared if 
different) 
Informant 1 s nationality: 
Informant 1 s religion: 
Informant 1 s educational level: 
school -- like or dislike (check one) 
Informant 1 s work experience: 
Informant 1 s marital status: 
Informant 1 s marriage date: 
B. Identifying Information : Spouses. 
Spouse 1 s birthdate: 
Spouse 1 s birthplace: (also place reared if 
. different) 
Spouse 1s.nationality: · 
Spouse~ s reli&.IT.on: 
Spouse 1 s educational level: 
school -- like or dislike (check one) 
Spouse 1 s work experience: 
C. Identifying Information : Children and other household 
members. 
D. 
Sex: 
Birthplace: 
Birthdate: 
Educational level: 
school like or dislike (check one) 
Identifying Information:: Family of orientation. 
Mother 1s birthplace: 
Mother 1s birthdate: 
Date of immigration to the United States: 
Place(s) of residence: 
Mother 1 s occupation: (Italy and United States) 
Mother living or dead: (if deceased) date and place) 
' 
' h 
~ ! 
Father's birthplace: 
Father's birthdate: 
Date of immigration to United States: 
Place(s) of residence: 
Father's occupation: (Italy and the United State:!S) 
Father living or dead: (if deceased_, date and place) 
Informant's siblings: 
Birthdates: 
Sex: 
Marital Status: 
Level of education: 
Occupation: 
Extended family ties in the West End: (describe) 
E. Social Agency --Hospital contacts : 
Source of help: 
Type of help sought: 
Date of initial contact: 
Date of termination_, if any: 
Average frequency of contacts: 
Length of average interviews: 
F. Source of Referral 
Self: 
Relative: 
Friend: 
Other clients: 
Police or court: 
School: 
Doctor: 
Other: 
G. Cost of treatment 
Full rate: 
Reduced rate: 
Free: 
H. Original Source of Contact 
(1). How did you first learn that there were 
agencies and/or clinics to help you with 
.... problem? 
(2). How did you feel when you first thought of 
taking your .... to an agency or clinic? 
129 
How did you feel about having to ask for help? 
How did your family and friends feel? Did the 
think it would be worthwhile? 
(3). Why did you think you were being referred to 
a social case work service? 
(4). How did you feel about going to an outside 
agency or clinic rather than to an individual 
friend or family member? 
(5). When you got to the ... clinic or agency~ what 
did you first notice? 
What did you think about the place? 
Did you have any thoughts about the sort of 
thing that went on there? What were they? 
Had your family or friends given you any 
idea about what to expect? 
I. Client 1 s Initial impressions of Social Case Worker 
(l). Who was the social worker you first saw? 
(2). What did you notice about her? 
What struck you about her? 
What kind of person did you think she was? 
What did you think about women who spent all 
of their time working with people? 
(3). Have your first impressions changed at all? 
(4). 
How? In what way? 
What did the social worker do or say which gave 
you a different impression? 
Informant 1s fantasies about life style of 
social case worker: 
How does she spend her time away from the 
office? 
Where do you think she lives? 
How much does she earn? 
Why do you think she went into this type of 
work? 
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J. Impressions Client had of First Few Interviews: 
(1). What do you remember about the first few 
interviews? 
Were you aware of what it was you wanted? 
Were you looking for something? 
Can you describe the feelings you had about 
what you hoped would happen? 
(2;. wnat kinds of things did you think she w.ould 
ask you about? 
Were you surprised at what did happen? 
· What did you think a social worker 1 s job 
was all about? 
Do you think she treats you like everybody 
else she sees? 
Who are her other clients? What do you think 
they are like? 
(3). Did the social worker seem to understand you? 
Did you have to repeat. yourself over and over 
to get her to understand what it was you 
wanted_, or did she.seem to understand in a 
short time what your problem was? 
(4). What idea did you have after the first few 
interviews as to what it was you two were 
doing together? 
Do you think this is the same idea that your 
social worker has (had)? 
If not_, how would you describe your different 
ideas? 
(5). How could the social worker have helped you 
more? 
K. Client::!;s Definition of Role Expectations of Social 
Caseworker: 
(1). What do you think her job consists of? 
What do you think she should do? 
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(2). How does the social worker act with you? 
How would you like her to act with you? 
How do you act with her? 
How would you like to act with her? 
How does she .like you to act with her? 
L. Client 1 S Evaluation of Social Case Work Goals and 
Treatment: 
(1). What kind of help did you expect from the 
social worker? 
(2). What kind of help do you expect from friends 
and relatives? 
(3). 
( 4). 
( 5) . 
(6). 
(7). 
If the type of help is different, describe. 
What has your past experience been with others 
that have helped you in your family or friend-
ship groups? 
Is there any diffe:r'ence in the way that you 
would act in getting help from family and 
friends and from a social service agency or 
clinic? (specify differences) 
What do you feel like when someone has a 
job to 11help n you? (get at demands and obliga-
tions of help getting and help receiving roles 
to the Italian lower class client) 
Does the social worker give you advice, answer 
your questions_, etc.? 
i If yes_, what kind of questions will she answer2• 
What kind won't she? 
Should she answer your questions? Why? 
M.,~· Client 1 s Definition of Help: 
(1). What do you consider 11 real help ll? 
Do you consider : talk 
advice 
concrete aid (as forms of help) 
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APPENDIX B 
INFORMANT'S EVALUATION OF THEIR SELF IMAGE 
IN THE EYES OF THE SOCIAL CASE WORKER 
' 
What the client 11 thinks 11 the social worker feels abou 
him is often a valuable indication of what she thinks of 
herself in relation to outs~de professional people. All 
informants gave some response_, however vague, to this query. 
Mrs . Mall or: / 
He thought very well of me. He knew that I was 
honest and sincere with him. I didn't make a fool 
of him in any way and he didn't make a fool of me. 
I thought he was a very nice person and he thought 
I was a very nice per•son. We enjoyed each other 1 s 
company. 
He knew that I had problems and that I wasn 1 t 
afraid to ask him things and he respected me which 
is more important to me than anything. To be 
respected has to do with your character, your manner 
of speech. He thought that I was a perfect lady. 
That will make a woman proud. To be respected is 
a wonderful thing. That is something you earn 
yourself through your own character. If you 
have a good character, i t.J:-s more important· 
than anything else in the world. 
Mrs. Marino: 
I didn 1 t care what she thought of me. Don't care 
if she thought that I was a slob or even if she 
thought I was an unfit mother. All I wanted was help 
with my kid. She had no reason not to like me. 
You couldn't tell one way or another .... could never 
get close to her. Don't know what she thinks. 
Mrs. DeLuca: 
Well, I actually think that she thinks ·that I'm 
a very self-sufficient person and that I handle things 
very well. I think she thinks that I'm a pretty nice 
person. She ,didn't feel that way in the peginning 
but she's got to know me pretty well now and has 
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respect for me. 
She thinks~ I guess~ that I lead a good clean life. 
I used to get the feeling that she didn't like me 
and that I was just another stupid jerk. I think 
when she started to be in a family way~ pregnant~ 
she changed her attitude toward me. It made her 
nicer~ more understanding. 
As far as understanding Italians~ that she never 
will. She always asks me stuff~ but she never 
tells me about her habits. I think she's Jewish. 
She comes from a small town and there are no 
Italians in small towns. If she knew them a bit 
more~ she'd understand some of my habits· better. 
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